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Since 1986, REMSA Health has provided nationally recognized ground ambulance service

within Washoe County, Nevada. As the largest employer of EMS personnel in Northern

Nevada, REMSA Health provides residents and visitors with 9-1-1 response and transport,

interfacility transport, disaster preparedness, special events coverage, search and rescue,

tactical medical support, and public education. REMSA Health provides ground ambulance

services under a performance-based franchise agreement with the Washoe County Health

District and is the sole provider of emergency and inter-facility ground ambulance transport

services within Washoe County (excluding Incline Village and Gerlach). REMSA Health is a

private nonprofit community-based service which is solely funded by user fees with no local

community tax subsidy.

REMSA Health maintains its operational and clinical standards as one of the most recognized

high- performance EMS systems in the country. REMSA Health responds to approximately

100,000 requests for service per year.
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REMSA Operations Report
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Responses Transports % of 911 % of all Responses
Priority 1 2,919          1,904          36% 31%
Priority 2 2,750          1,487          34% 29%

Priority 3 2,436          1,534          30% 25%
Total 8,105          4,925          100% 85%

911 Incidents

Reno Sparks Washoe
Priority 1 5:35 6:22 8:41
Priority 2 7:37 8:13 9:45

Average Response Times

Responses Transports % of all Responses Response Compliance
Priority 4 1,448           1,243          15% 99%

Interfacilty Incidents



Response Compliance
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Exemptions Reason Approved Denied % of P1
Construction 1 0
Declared Emergency 14 0
System Overload 15 0
Other as Approved 1 0
Total Exemptions 31 0

Priority 1 Exemptions

1.1%

Response Zone Corrections % of P1 responses
Zone A 28
Zone BCD 2
Total Corrections 30

Priority 1 Corrections

1%

Non-Mutual Aid Co-Response
0

Zone A 90%
Zone BCD 92%

Priority 1 Response Compliance (YTD)



Medical Directors Report 

The Clinical Director or designee reviewed:

● 100% of cardiopulmonary arrests

● 100% of pediatric patients (transport and non-transport)

● 100% of advanced airways (excluding cardiopulmonary arrests)

● 100% of STEMI alerts 

● 100% of deliveries and neonatal resuscitation

● 100% Advanced airway success rates 
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ALS Calls ALS QA Reviewed Percentage Reviewed
3,409 301 9%

Clinical Review

Call Clssification %
Cardiopulmonary Arrest 1.3%
Medical 56.8%
OB 0.4%
Psychiatric/Behavioral 6.0%
Transfer 5.7%
Trauma - MVA 6.6%
Trauma - Non MVA 17.5%
Unknown 5.7%

Call Classification Report
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Community Education ReportReport 

Educational Car Seat Installation & 
Inspection 

POI event with  Renown Safe Kids 
Washoe County

Total

Number of Cars  Inspected 9 37 46
Number of Car Seats Installed 8 43 51
Number of Car Seats Distributed 3 21 24
Number of Adults Educated 11 50 61
Community Events 3

Point of Impact Car Seat Program 

PALS
Classes Students Classes Students Classes Students Classes Students Classes Students

23 54 119 410 111 742 1 5 20 54

REMSA Health Education Report
ACLS BLS (CPR) Heartsaver (CPR) ITLS/PHTLS



Public & Relations Report 
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Customer Survey Report 
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