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Since 1986, REMSA Health has provided nationally recognized ground ambulance service
within Washoe County, Nevada. As the largest employer of EMS personnel in Northem
Nevada, REMSA Health provides residents and visitors with 9-1-1 response and transport,
interfacility transport, disaster preparedness, special events coverage, search and rescue,
tactical medical support, and public education. REMSA Health provides ground ambulance
services under a performance-based franchise agreement with the Washoe County Health
District and is the sole provider of emergency and inter-facility ground ambulance transport
services within Washoe County (excluding Incline Village and Gerlach). REMSA Health is a
private nonprofit community-based service which is solely funded by user fees with no local
community tax subsidy.

REMSA Health maintains its operational and clinical standards as one of the most recognized
high- performance EMS systems in the country. REMSA Health responds to approximately
100,000 requests for service per year.
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Billing

REMSA Accounts Receivable Summary

Calendar Year 2026
Est.
Transports Total Billed Average YTD Average
Billed Charges Bill Average  Collected
January 5,661 $14,519,883.00 | $2,564.90 | $2,564.90 $647 .64
February 5,280 13,827,474.00 2618.84 2.590.93 654.21
March 5,617 14,731,145 10 262260 260167 B56.92
April 5,231 13,570,850.00 2,594 31 2,599 .91 656.48
May 5735 14 682,781 .50 2,560.21 2 59163 654 39
June 5702 14 378,774 00 252171 2 579.63 651.36
July 5,667 14,411,113.50 2,542 99 257429 650.01
8,406,368 20 2,516.88 2 56975

Calendar YTD Total 42,233 $108,528,389.30 $2,569.75  $2,569.75 $648.86

Notes:

1) August 2026 invoicing is not yet complete.

2) All billed rates are less than or equal the the authorized franchise rates. A third party audit occurs each year and the
audit results will be shared with NNPH when they become available (estimated completion date is December 2026).
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Commuinty Funds

REMSA 2026-2027 Penalty Fund Reconciliation as of August 31, 2026

2025-2027 Penalty Fund Dollars Accrued by Month

Month

REMSA Health  Spariks Fire Dept TMFR

Total Amount

FYE 06,30,/ 2026 Carryover Balance *

July 2026 $17,919.60
August 2026 520,483.28
September 2026

October 2026

November 2026

Diecember 2026

January 2027

February 2027

March 2027

April 2027

May 2027

June 2027

50,00
50,00

£26.16
515696

£40,772.35

£17,045.76
£20,640.24

Total Penalty Fund Dollars Accrued 53840288

£79,358.35

2026-2027 Penalty Fund Dollars Encumbered by Month

Program

Amount

Description

submitted

Total Encumbered as of 08/31/2026

Penalty Fund Balance at 08,/31/2026

complets

579,358.35
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REMSA Operations Report

911 Incidents
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Responses Transports % of 911 % of all Responses
Priority 1 2,919 1,904 36% 31%
Priority 2 2,750 1,487 34% 29%
Priority 3 2,436 1,534 30% 25%
Total 8,105 4,925 100% 85%
Reno Sparks Washoe
Priority 1 5:35 6:22 8:41
Priority 2 7:37 8:13 9:45

Interfacilty Incidents

Responses Transports % of all Responses Response Compliance
Priority 4 1,448 1,243 15% 99%
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Response Compliance

Priority 1 Response Compliance (YTD)

Zone A 90%
Zone BCD 92%
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Priority 1 Exemptions

Exemptions Reason Approved Denied % of P1
Construction 1 0]
Declared Emergency 14 0

1.1%
System Overload 15 0]
Other as Approved 1 0
Total Exemptions 31 0

Priority 1 Corrections

Response Zone Corrections % of P1responses

Zone A 28 1%
Zone BCD 2 °
Total Corrections 30

Non-Mutual Aid Co-Response

0
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Medical Directors Report

The Clinical Director or designee reviewed:

100% of cardiopulmonary arrests

100% of pediatric patients (transport and non-transport)

100% of advanced airways (excluding cardiopulmonary arrests)
100% of STEMI alerts

100% of deliveries and neonatal resuscitation

100% Advanced airway success rates

Clinical Review

ALS Calls ALS QA Reviewed Percentage Reviewed
3,409 301 9%
Call Clssification %
Cardiopulmonary Arrest 1.3%
Medical 56.8%
OB 0.4%
Psychiatric/Behavioral 6.0%
Transfer 5.7%
Trauma - MVA 6.6%
Trauma - Non MVA 17.5%
Unknown 5.7%
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Community Education ReportReport

REMSA Health Education Report

ACLS BLS (CPR) Heartsaver (CPR) ITLS/PHTLS PALS
Classes Students Classes Students Classes Students Classes Students Classes Students
23 54 | 119 410 | 111 742 | 1 5 | 20 54

Point of Impact Car Seat Program

Educational Car Seat Installation & POl event with Renown Safe Kids

Inspection Washoe County Total
Number of Cars Inspected 9 37 46
Number of Car Seats Installed 8 43 51
Number of Car Seats Distributed 3 21 24
Number of Adults Educated 11 50 61
Community Events 3
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Public & Relations Report

PUBLIC RELATIONS

AUGUST 2026

REMSA Health on the News

14l K. ond Chief Operating

REMSA Health welcomed Legisiative Aide,
Sanju Sivaan from Senator Cortez-Masto’s
Office for a Tour and Ridealong
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Customer Survey Report

August 2026 - 911 REMSA Patient Engagement Survey Results

% Orverall Patient Satisfaction - 99.50
%% Owerall Patient Very Satisfied: 91.98
- Nore: (1 resnlis are not inchuded i the overall zatizBed and very sasfied resuls.

Q1: % Satizfied 911 Medical Instructions - 100.00
Q2: % Satizfied Prompt Arrival - 95.73

Q3: % Satisfied Professionalism - 100,00

Q4: % Satizfied Compassion - 100.00

0Q5: % Satisfied Explain Procedures - 100.00

0Q6: % Satisfied Treat Condition- 98.75

Satisfaction:
Verysalbsfied | sotsfied | Dissatified | Very Dissatishied
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Statistics based on 810 respondents; 10
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Survey Number Comment

Alyxis is the absolute best out of all the paramedics. The other paramedics are amazing as well, but

s44 she goes above and beyond.
545 They were excellent.
5485 They were wvery professional.
547
They are absolutely fantastic. This is my fifth tramsportation with them, and they are great each time.
Patient's father indicated he was not present at the scene of the emergency, but the paramedics
548 were on the phone with him the whole time. Dad said the crew was great "considering the
circumstances.” and felt they did wvery well.
Patient pointed out a specific crew member who he thinks is named "Andrew” and said that he did a
548 fabulous job.
550 The only note added from the patient was that it "seemed like the paramedics weren't sure which
hospital they were taking me to" but said it was an overall good experience with the crew.
551 Very good.
853 EMT s were fantastic.
559 Very good.
561 They were excellent.
There was atechnical issue and they were not able to get my wife on the gurney until half an howr
562 later. The paramedics were good.
563 I'was more than happy.
567 They were very kind, considerate, and gentle.
568 They were great.
Patient's wife answered the phone and was present when he was transported. She noted the EMS
569 crew's response time was great.
571 Patient did not provide any additional comments.
572 Patient did not provide any additional feedback.
575 Mo additional comments given from patient.
576 What an awesome crew.
579 They are always courteous and genuinely wanna make sure everyone is okay.
580 They were amazing.
581 They were very good.
Patient stated the dispatcher was very clear, and the crew got to her emergency very quickly but
S82 wanted to give a "neutral” ranking in terms of professionalism. She explained this is due to the
seemingly "new" member on the team who came across nervous to administer the IV, which in turn
made the patient nervous.
583 They got there very fast.
584 The paramedics were fantastic.
585 They were great.
586 They made me feel so safe and comfortable.
Patient indicated they had originally sought out help from the YA, but wife advised calling 911 and he
587 was very happy that he did. Very satisfied with the EMS crew.
588 They did exactly what they were supposed to.
589 Mo additional comments provided by patient.
596 Good sernvice.
600 Everything went fine.
G602 They were good but so expensive! Very helpful.
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