
Franchise Report
June 2026

Since 1986, REMSA Health has provided nationally recognized ground ambulance service
within Washoe County, Nevada. As the largest employer of EMS personnel in Northern
Nevada, REMSA Health provides residents and visitors with 9-1-1 response and transport,
interfacility transport, disaster preparedness, special events coverage, search and rescue,
tactical medical support, and public education. REMSA Health provides ground ambulance
services under a performance-based franchise agreement with the Washoe County Health
District and is the sole provider of emergency and inter-facility ground ambulance transport
services within Washoe County (excluding Incline Village and Gerlach). REMSA Health is a
private nonprofit community-based service which is solely funded by user fees with no local

community tax subsidy.
REMSA Health maintains its operational and clinical standards as one of the most recognized

high- performance EMS systems in the country. REMSA Health responds to approximately
100,000 requests for service per year.
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Average Bill 
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Month #Patients Total Billed Average Bill
Est. Average 

Collected

January 5,506 $12,347,970.00 $2,242.64 $566.27

February 5,122 $11,514,645.00 $2,248.08 $566.93

March 5,445 $12,232,105.60 $2,246.48 $567.03

April 5,077 $11,423,759.00 $2,250.10 $567.30

May 5,583 $12,548,925.00 $2,247.70 $567.35

June 1,637 $3,668,265.00 $2,240.85 $567.26

July

August

September

October

November

December

January - December Total $28,370.00 $63,735,669.60 $2,246.59 $567.26

REMSA Accounts Receivable Summary
Calendar Year 2026



Penalty Fund 
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Month Amount

Jul  25 $14,295.54

Aug 25 $15,569.67

Sep 25 $13,895.52

Oct 25 $13,920.75

Nov 25 $15,495.78

Dec 25 $17,394.60

Jan 26 $14,077.92

Feb 26 $16,320.96

Mar 26 $16,164.00

Apr 26 $16,418.64

May 26 $16,961.04

Jun 26 $17,430.24

Total Penalty Fund $187,944.66

REMSA 2025-2026 Penalty Fund Reconciliation

Program Amount Description Submitted

Basic Life Support/CPR Certification/Re-Certification
$4,375.00

REMSA Education Classes attended by NNPH Staff July 2025 - Jun 2026

Jul 2025 - 

May 2026

Cyanokits for North Lake Tahoe Fire Protection District $4,799.37 Cyanokits for NLTFPD Oct-25

Cyanokits for Pyramid Lake Fire Rescue/EMS $4,799.37 Cyanokits for Pyarmid Lake Fire Rescue/EMS Jan-26

Cyanokits for Sparks Fire Department $6,150.00 Cyanokits for Sparks Fire Department Jan-26

Cyanokits for Truckee Meadows Fire Protection District $7,333.86 Cyanokits for Truckee Meadows Fire Protection District Jan-26

Cyanokits for Reno Fire Department $6,805.95 Cyanokits for Reno Fire Department Mar-26

Pulsepoint Application $13,000.00 Pulsepoint Application Oct-25

Heartsafe Community and Community First Aid, CPR Traning & Education $111.50 NNPH penalty fund partnership stickers for donations Nov-25

Community AEDs $8,076.30 10 Zoll  AED Plus Units for Community Donations Jan-26

Child and Pedestrian Safety $5,402.64 Child Car Seats - Safety Seats Program Feb-26

Child and Pedestrian Safety $3,830.70 Child Car Seats - Safety Seats Program Apr-26

CPR/AED, Safety Seats, Bicycle/Water/Pedestrian Safety, 911 Awareness $15,000.00 Reno Aces LED in-game signs w/ message points Apr-26

Stop the Bleed Kits

$5,537.42

8 Wall Mount Bleeding Control Stations donated to Community 

Organizations (Convo Church, Reno Tahoe Airport Authority, Little Flower 

Catholic School) May-26

Child and Pedestrian Safety $6,895.20 Child Car Seats - Safety Seats Program Jun-26

Total Encumbered as of 06/30/2026 $92,172.31

Penalty Fund Balance at 06/30/2026 $95,772.35

2024-2025 Penalty Fund Dollars Encumbered by Month



REMSA Operations Report
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Jul 2025 Aug 2025 Sep 2025 Oct 2025 Nov 2025 Dec 2025 Jan 2026 Feb 2026 Mar 2026 Apr 2026 May 2026 Jun 2026
Responses 8,599 8,770 8,471 8,500 8,205 8,790 8,619 8,048 8,647 8,067 8,945 8,682

Transports 5,461 5,543 5,539 5,542 5,315 5,789 5,852 5,379 5,737 5,297 5,813 5,619

System Responses and Transports

Reno Sparks  Washoe County Reno Sparks  Washoe County

Jul  2025 5:20 6:01 8:22 7:10 7:31 9:18

Aug 2025 5:32 6:09 8:56 7:12 7:25 10:21

Sep 2025 5:24 6:08 8:36 6:48 7:53 9:11

Oct 2025 5:25 5:51 8:45 7:01 7:41 9:33

Nov 2025 5:27 6:03 8:24 6:53 7:54 9:08

Dec 2025 5:26 6:16 8:46 7:02 7:58 9:42

Jan 2026 5:31 6:15 8:49 7:03 7:33 9:36

Feb 2026 5:52 6:24 9:55 7:51 7:59 10:27

Mar 2026 5:28 6:14 8:37 6:55 8:07 9:23

Apr 2026 5:27 6:16 8:40 6:54 7:43 9:35

May 2026 5:32 6:12 8:27 7:01 7:52 9:05

Jun 2026 5:43 6:46 8:59 7:18 8:23 10:08

YTD 5:31 6:13 8:46 7:06 7:51 9:36

Priority 1 Avg. Response Times Priority 2 Avg. Response Times

Average Response Times FY 2025-2026



REMSA Operations Report
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Compliance Exemptions Corrections Zone BCD Exemptions Corrections

Jul  2025 91% 1 32 96% 0 0

Aug 2025 91% 25 29 90% 3 1

Sep 2025 91% 9 27 96% 0 0

Oct 2025 91% 6 39 94% 1 0

Nov 2025 90% 0 18 95% 0 0

Dec 2025 90% 6 24 90% 1 0

Jan 2026 91% 19 21 94% 0 0

Feb 2026 90% 91 22 92% 7 0

Mar 2026 90% 19 22 89% 2 1

Apr 2026 90% 7 25 92% 1 0

May 2026 90% 5 28 90% 0 1

Jun 2026 90% 52 23 90% 5 0

YTD 90% 240 310 93% 20 3

Monthly P1 Response Compliance

Zone A Zone BCD

System Overload Weather REMSA  Apoproved Hospi ta l  Delay Construction Declared Emergency Other as  Approved Denied

Jul  2025 1 0 0 0 0 0 0 0

Aug 2025 28 0 0 0 0 0 0 0

Sep 2025 9 0 0 0 0 0 0 0

Oct 2025 7 0 0 0 0 0 0 0

Nov 2025 0 0 0 0 0 0 0 0

Dec 2025 7 0 0 0 0 0 0 0

Jan 2026 8 11 0 0 0 0 0 0

Feb 2026 46 52 2 0 0 0 0 2

Mar 2026 21 0 0 0 0 0 0 1

Apr 2026 6 0 1 0 1 0 0 0

May 2026 5 0 0 0 0 0 0 0

Jun 2026 57 0 0 0 0 0 0 0

YTD 195 63 3 0 1 0 0 3

System P1 Exemptions 
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Month Problem Original Pri Response Pri Reason

Jul  2025 Abdominal  Pa in 1 3 ALS Supervisor on scene

Aug 2025 Psych/Abn Behav/Suicide 1 3

Edit request to change the priori ty back to the 

origina l  response priori ty. The ILS crew 

arrived on scene and requested an ALS unit; 

the priori ty should not have been changed.

Sep 2025 Traumatic Injuries  1 2 ALS Unit On Scene

Oct 2025 Chest Pain 1 3
Prori ty changed from a P1 to a  P3 per the 

event s tandby uni t who co-responded.

Nov 2025

Convuls ions/Seizures 1 3

 The ca l l  was  correctly EMD and coded as  a  P3 

response. The ca l l taker s tayed on the l ine for 

EMS to arrive and the pt began seizing aga in. 

The seizure s tarted again after EMS had 

a l ready arrived on scene.

Fa l ls 1 2

This  ca l l  was  upgraded due to pt condition 

a fter the unit had a lready marked s taged and 

s topped the clock.

Jan 2026 0 0 0 NA

Feb 2026 0 0 0 NA

Mar 2026 0 0 0 NA

Apr 2026

Fa l ls 3 2

Correction request: Per the notes  fi re 

responded to thi s  ca l l  as  a  non-medica l  

publ ic ass is t. When they arrived they 

requested REMSA P2.

May 2026 0 0 0 NA

Jun 2026 Convuls ions/Seizures 1 2
Per Cad notes  Cal l  Upgraded to P1 at 16:27:03 

which is  a fter unit marked on scene.

Priority Changes FY 2025-2026

None

Dec 2025



Medical Directors Report 

The Clinical Director or designee reviewed:

● 100% of cardiopulmonary arrests
● 100% of pediatric patients (transport and non-transport)
● 100% of advanced airways (excluding cardiopulmonary arrests)
● 100% of STEMI alerts 
● 100% of deliveries and neonatal resuscitation

● 100% Advanced airway success rates 
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 ALS Calls ALS QA Reviewed Percentage Reviewed 

Jul 2025 1,966 205 10%

Aug 2025 3,097 378 12%

Sep 2025 3,104 667 21%

Oct 2025 3,058 329 11%

Nov 2025 2,866 232 8%

Dec 2025 3,219 343 11%

Jan 2026 3,105 332 11%

Feb 2026 2,896 237 8%

Mar 2026 3,125 297 10%

Apr 2026 2,854 267 9%

May 2026 3,353 382 11%

Jun 2026 3,291 285 9%
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Classes Students Classes Students Classes Students Classes Students Classes Students

Jul 25 24 75 106 389 101 578 1 3 15 48

Aug 25 18 76 124 454 128 837 2 5 17 43

Sep 25 16 38 110 375 82 480 1 6 10 14

Oct 25 16 38 117 426 83 501 1 6 10 14

Nov 25 8 40 119 618 101 572 1 5 8 23

Dec 25 19 38 106 378 64 314 1 7 12 37

Jan 26 33 134 130 557 82 485 1 5 17 43

Feb 26 20 67 97 375 59 344 1 6 17 63

Mar 26 28 80 124 536 116 828 1 0 14 51

Apr 26 23 67 99 399 83 441 1 4 18 69

May 26 16 50 114 461 87 545 1 4 11 32

Jun 26 8 43 30 62 30 59 1 3 4 31

YTD 229 746 1276 5030 1016 5984 13 54 153 468

ACLS BLS (CPR) Heartsaver (CPR) ITLS/PHTLS PALS

Cars Inspected Adults Educated Car Seats Installed Car Seats Distributed Community Events

Jul 25 53 72 61 29 4

Aug 25 69 101 89 46 3

Sep 25 64 86 73 32 2

Oct 25 71 96 84 30 1

Nov 25 31 45 39 15 1

Dec 25 55 79 59 29 1

Jan 26 45 65 52 28 1

Feb 26 57 83 70 33 1

Mar 26 56 79 70 36 3

Apr 26 42 67 51 24 1

May 26 53 73 65 26 2

Jun 26 62 87 70 31 4

YTD 658 933 783 359 24

 COMMUNITY OUTREACH



Public & Relations Report 
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