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Since 1986, REMSA Health has provided nationally recognized ground ambulance service
within Washoe County, Nevada. As the largest employer of EMS personnel in Northern
Nevada, REMSA Health provides residents and visitors with 9-1-1 response and transport,
interfacility transport, disaster preparedness, special events coverage, search and rescue,
tactical medical support, and public education. REMSA Health provides ground ambulance
services under a performance-based franchise agreement with the Washoe County Health
District and is the sole provider of emergency and inter-facility ground ambulance transport
services within Washoe County (excluding Incline Village and Gerlach). REMSA Health is a
private nonprofit community-based service which is solely funded by user fees with no local
community tax subsidy.
REMSA Health maintains its operational and clinical standards as one of the most recognized
high- performance EMS systems in the country. REMSA Health responds to approximately
100,000 requests for service per year.
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REMSA Accounts Receivable Summary

Calendar Year 2026

Month #Patients Total Billed Average Bill Est. Average
Collected

January 5,506 $12,348,335.00 $2,242.71 $566.28
February 5,122 $11,514,645.00 $2,248.08 566.94
March 5,445 $12,231,655.60 $2,246.40 567.03
April 5,076 $11,421,443.00 $2,250.09 567.30
May 1,866 $4,157,159.00 $2,227.85 566.91
June
July
August
September
October
November
December

January - December Total  $23,015.00 $51,673,237.60 $2,245.20 $566.91



Avg Bill

				REMSA Accounts Receivable Summary

				Calendar Year 2026

				Month		#Patients		Total Billed		Average Bill		Est. Average Collected

				January		5,506		$12,348,335.00		$2,242.71		$566.28

				February		5,122		$11,514,645.00		$2,248.08		566.94

				March		5,445		$12,231,655.60		$2,246.40		567.03

		 		April		5,076		$11,421,443.00		$2,250.09		567.30

		 		May		1,866		$4,157,159.00		$2,227.85		566.91

				June

				July

				August

				September

				October

				November

				December

				January - December Total		$23,015.00		$51,673,237.60		$2,245.20		$566.91











										 





















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Penalty Fund

				REMSA 2025-2026 Penalty Fund Reconciliation

				Month		Amount

				Jul" "25		$14,295.54

				Aug" "25		$15,569.67

				Sep" "25		$13,895.52

				Oct" "25		$13,920.75

				Nov" "25		$15,495.78

				Dec" "25		$17,394.60

				Jan" "26		$14,077.92

				Feb" "26		$16,320.96

				Mar" "26		$16,164.00

				Apr" "26		$16,418.64

				May" "26		$16,961.04

				Jun" "26

				Total Penalty Fund 		$170,514.42











































Penalty Fund Dollars 

		2024-2025 Penalty Fund Dollars Encumbered by Month

		Program		Amount		Description		Submitted

		Basic Life Support/CPR Certification/Re-Certification		$4,375.00		REMSA Education Classes attended by NNPH Staff July 2025 - Jun 2026		Jul 2025 - May 2026

		Cyanokits for North Lake Tahoe Fire Protection District		$4,799.37		Cyanokits for NLTFPD		Oct-25

		Cyanokits for Pyramid Lake Fire Rescue/EMS		$4,799.37		Cyanokits for Pyarmid Lake Fire Rescue/EMS		Jan-26

		Cyanokits for Sparks Fire Department		$6,150.00		Cyanokits for Sparks Fire Department		Jan-26

		Cyanokits for Truckee Meadows Fire Protection District		$7,333.86		Cyanokits for Truckee Meadows Fire Protection District		Jan-26

		Cyanokits for Reno Fire Department		$6,805.95		Cyanokits for Reno Fire Department		Mar-26

		Pulsepoint Application		$13,000.00		Pulsepoint Application		Oct-25

		Heartsafe Community and Community First Aid, CPR Traning & Education		$111.50		NNPH penalty fund partnership stickers for donations		Nov-25

		Community AEDs		$8,076.30		10 Zoll AED Plus Units for Community Donations		Jan-26

		Child and Pedestrian Safety		$5,402.64		Child Car Seats - Safety Seats Program		Feb-26

		Child and Pedestrian Safety		$3,830.70		Child Car Seats - Safety Seats Program		Apr-26

		CPR/AED, Safety Seats, Bicycle/Water/Pedestrian Safety, 911 Awareness		$15,000.00		Reno Aces LED in-game signs w/ message points		Apr-26

		Stop the Bleed Kits		$5,537.42		8 Wall Mount Bleeding Control Stations donated to Community Organizations (Convo Church, Reno Tahoe Airport Authority, Little Flower Catholic School)		May-26

		Total Encumbered as of 05/31/2026		$85,222.11



		Penalty Fund Balance at 05/31/2026		$85,292.31























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































RespTX

		 		Responses		Transports

		Jul" "2025		8,599		5,461

		Aug" "2025		8,770		5,543

		Sep" "2025		8,471		5,539

		Oct" "2025		8,500		5,542

		Nov" "2025		8,205		5,315

		Dec" "2025		8,790		5,789

		Jan" "2026		8,619		5,852

		Feb" "2026		8,048		5,379

		Mar" "2026		8,647		5,737

		Apr" "2026		8,067		5,297

		May" "2026		8,945		5,813

		Jun" "2026







System Responses and Transports



Responses	45839	45870	45901	45931	45962	45992	46023	46054	46082	46113	46143	46174	8599	8770	8471	8500	8205	8790	8619	8048	8647	8067	8945	Transports	45839	45870	45901	45931	45962	45992	46023	46054	46082	46113	46143	46174	5461	5543	5539	5542	5315	5789	5852	5379	5737	5297	5813	







Average Response Times

				Average Response Times FY 2025-2026

				Priority 1 Avg. Response Times								Priority 2 Avg. Response Times

				Reno		Sparks 		Washoe County				Reno		Sparks 		Washoe County

		Jul" "2025		5":"20		6":"01		8":"22				7":"10		7":"31		9":"18

		Aug" "2025		5":"32		6":"09		8":"56				7":"12		7":"25		10":"21

		Sep" "2025		5":"24		6":"08		8":"36				6":"48		7":"53		9":"11

		Oct" "2025		5":"25		5":"51		8":"45				7":"01		7":"41		9":"33

		Nov" "2025		5":"27		6":"03		8":"24				6":"53		7":"54		9":"08

		Dec" "2025		5":"26		6":"16		8":"46				7":"02		7":"58		9":"42

		Jan" "2026		5":"31		6":"15		8":"49				7":"03		7":"33		9":"36

		Feb" "2026		5":"52		6":"24		9":"55				7":"51		7":"59		10":"27

		Mar" "2026		5":"28		6":"14		8":"37				6":"55		8":"07		9":"23

		Apr" "2026		5":"27		6":"16		8":"40				6":"54		7":"43		9":"35

		May" "2026		5":"32		6":"12		8":"27				7":"01		7":"52		9":"05

		Jun" "2026

		YTD		5":"30		6":"11		8":"46				7":"05		7":"48		9":"35





Priority Change

				Priority Changes FY 2025-2026

				Month		Problem		Original Pri		Response Pri 		Reason

				Jul" "2025		Abdominal Pain 		1		3		ALS Supervisor on scene

				Aug" "2025		Psych/Abn Behav/Suicide 		1		3		Edit request to change the priority back to the original response priority. The ILS crew arrived on scene and requested an ALS unit; the priority should not have been changed.

				Sep" "2025		Traumatic Injuries 		1		2		ALS Unit On Scene

				Oct" "2025		Chest Pain 		1		3		Prority changed from a P1 to a P3 per the event standby unit who co-responded.

				Nov" "2025		None

				Dec" "2025		Convulsions/Seizures		1		3		 The call was correctly EMD and coded as a P3 response. The calltaker stayed on the line for EMS to arrive and the pt began seizing again. The seizure started again after EMS had already arrived on scene.

						Falls		1		2		This call was upgraded due to pt condition after the unit had already marked staged and stopped the clock.

				Jan" "2026		0		0		0		NA

				Feb" "2026		0		0		0		NA

				Mar" "2026		0		0		0		NA

				Apr" "2026		Falls		3		2		Correction request: Per the notes fire responded to this call as a non-medical public assist. When they arrived they requested REMSA P2.

				May" "2026		0		0		0		NA

				Jun" "2026





MonthlyYTD Compliance

				Monthly P1 Response Compliance

				Zone A						Zone BCD

				Compliance		Exemptions		Corrections		Zone BCD		Exemptions		Corrections

		Jul 2025		91%		1		32		96%		0		0

		Aug 2025		91%		25		29		90%		3		1

		Sep 2025		91%		9		27		96%		0		0

		Oct 2025		91%		6		39		94%		1		0

		Nov 2025		90%		0		18		95%		0		0

		Dec 2025		90%		6		24		90%		1		0

		Jan 2026		91%		19		21		94%		0		0

		Feb 2026		90%		91		22		92%		7		0

		Mar 2026		90%		19		22		89%		2		1

		Apr 2026		90%		7		25		92%		1		0

		May 2026		90%		5		28		90%		0		1

		Jun 2026

		YTD		90%		188		287		93%		15		3

























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Exemptions

				System P1 Exemptions 

				System Overload		Weather		REMSA  Apoproved		Hospital Delay		Construction		Declared Emergency		Other as Approved		Denied

		Jul 2025		1		0		0		0		0		0		0		0

		Aug 2025		28		0		0		0		0		0		0		0

		Sep 2025		9		0		0		0		0		0		0		0

		Oct 2025		7		0		0		0		0		0		0		0

		Nov 2025		0		0		0		0		0		0		0		0

		Dec 2025		7		0		0		0		0		0		0		0

		Jan 2026		8		11		0		0		0		0		0		0

		Feb 2026		46		52		2		0		0		0		0		2

		Mar 2026		21		0		0		0		0		0		0		1

		Apr 2026		6		0		1		0		1		0		0		0

		May 2026		5		0		0		0		0		0		0		0

		Jun 2026

		YTD		138		63		3		0		1		0		0		3





Call Classification

				Jul-25		Aug-25		Sep-25		Oct-25		Nov-25		Dec-25		Jan-26		Feb-26		Mar-26		Apr-26		May-26		Jun-26

		Cardiopulmonary Arrest		1.2%		1.3%		1.1%		1.4%		1.2%		1.3%		1.3%		1.5%		1.3%		1.3%		1.5%

		Medical		50.2%		50.1%		51.3%		50.5%		51.3%		51.9%		50.7%		50.5%		51.5%		49.5%		49.8%

		OB		0.4%		0.3%		0.3%		0.3%		0.3%		0.2%		0.4%		0.2%		0.2%		0.3%		0.3%

		Psychiatric/Behavioral		5.9%		5.2%		5.1%		5.1%		5.4%		4.8%		4.5%		5.3%		4.6%		5.3%		4.9%

		Transfer		15.3%		16.0%		15.5%		16.5%		16.7%		16.1%		18.7%		17.8%		18.8%		18.2%		17.2%

		Trauma - MVA		5.9%		6.4%		6.5%		6.9%		6.9%		6.7%		5.3%		5.9%		5.3%		5.9%		5.9%

		Trauma - Non MVA		16.0%		16.1%		15.7%		15.3%		14.1%		15.4%		15.1%		14.9%		14.2%		15.3%		15.9%

		Unknown		5.2%		4.5%		4.6%		4.0%		4.2%		3.8%		4.0%		3.9%		4.3%		4.2%		4.5%



Call Classification



Cardiopulmonary Arrest	45839	45870	45901	45931	45962	45992	46023	46054	46082	46113	46143	46174	1.2E-2	1.2983831455169036E-2	1.0599369085173501E-2	1.4327007666205857E-2	1.1970534069981584E-2	1.270724918310541E-2	1.3313609467455622E-2	1.5098268905375505E-2	1.2784609765006697E-2	1.3007489160425699E-2	1.5218166686481988E-2	Medical	45839	45870	45901	45931	45962	45992	46023	46054	46082	46113	46143	46174	0.502	0.50134737873591373	0.51305993690851737	0.50508985798667838	0.51315443304393582	0.51857678809149221	0.50690335305719925	0.50501106338669788	0.51455010349445995	0.49454736565497309	0.49756271549161812	OB	45839	45870	45901	45931	45962	45992	46023	46054	46082	46113	46143	46174	4.0000000000000001E-3	3.3072023517883389E-3	3.1545741324921135E-3	2.7648611285660423E-3	2.8939752696658773E-3	1.9363427326636814E-3	3.5749506903353058E-3	1.6920473773265651E-3	1.8263728235723851E-3	3.416108264354224E-3	3.2100820354297945E-3	Psychiatric/Behavioral	45839	45870	45901	45931	45962	45992	46023	46054	46082	46113	46143	46174	5.8999999999999997E-2	5.1812836844683977E-2	5.0599369085173498E-2	5.0898579866783963E-2	5.353854248881873E-2	4.7561418371051677E-2	4.5488165680473376E-2	5.310425614994143E-2	4.5537562401071471E-2	5.2818289318092237E-2	4.8626798240399477E-2	Transfer	45839	45870	45901	45931	45962	45992	46023	46054	46082	46113	46143	46174	0.153	0.16009309162175403	0.15545741324921136	0.16476058816136735	0.16692975532754539	0.16083746823187703	0.18713017751479291	0.17818560458154367	0.18787288445147937	0.18223623702535804	0.17203661871358936	Trauma - MVA	45839	45870	45901	45931	45962	45992	46023	46054	46082	46113	46143	46174	5.8999999999999997E-2	6.3694267515923567E-2	6.460567823343849E-2	6.8870177202463245E-2	6.8797684819784266E-2	6.7287909960062925E-2	5.2514792899408282E-2	5.8570870753611871E-2	5.2843053695361013E-2	5.8730784391013008E-2	5.9445963619070265E-2	Trauma - Non MVA	45839	45870	45901	45931	45962	45992	46023	46054	46082	46113	46143	46174	0.16	0.16144047035766781	0.15659305993690853	0.15344979263541536	0.14114706656143119	0.15357618298438824	0.15064102564102563	0.14890016920473773	0.14184828929745524	0.15333070555774536	0.15860183093567948	Unknown	45839	45870	45901	45931	45962	45992	46023	46054	46082	46113	46143	46174	5.1999999999999998E-2	4.5320921117099462E-2	4.5930599369085175E-2	3.9839135352519796E-2	4.1568008418837149E-2	3.751664044535883E-2	4.0433925049309663E-2	3.9437719640765326E-2	4.2737124071593816E-2	4.1913020628038367E-2	4.529782427773154E-2	









Clinical Report

		 		ALS Calls		ALS QA Reviewed		Percentage Reviewed 

		Jul 2025		1,966		205		10%

		Aug 2025		3,097		378		12%

		Sep 2025		3,104		667		21%

		Oct 2025		3,058		329		11%

		Nov 2025		2,866		232		8%

		Dec 2025		3,219		343		11%

		Jan 2026		3,105		332		11%

		Feb 2026		2,896		237		8%

		Mar 2026		3,125		297		10%

		Apr 2026		2,854		267		9%

		May 2026		3,353		382		11%

		Jun 2026





Education Report

				ACLS				BLS (CPR)				Heartsaver (CPR)				ITLS/PHTLS				PALS

				Classes		Students		Classes		Students		Classes		Students		Classes		Students		Classes		Students

		Jul" "25		24		75		106		389		101		578		1		3		15		48

		Aug" "25		18		76		124		454		128		837		2		5		17		43

		Sep" "25		16		38		110		375		82		480		1		6		10		14

		Oct" "25		16		38		117		426		83		501		1		6		10		14

		Nov" "25		8		40		119		618		101		572		1		5		8		23

		Dec" "25		19		38		106		378		64		314		1		7		12		37

		Jan" "26		33		134		130		557		82		485		1		5		17		43

		Feb" "26		20		67		97		375		59		344		1		6		17		63

		Mar" "26		28		80		124		536		116		828		1		0		14		51

		Apr" "26		23		67		99		399		83		441		1		4		18		69

		May" "26		16		50		114		461		87		545		1		4		11		32

		Jun" "26

		YTD		221		703		1246		4968		986		5925		12		51		149		437

																																Lizeth Alvarez

																																Stacie DeVore





Community Outreach

				 COMMUNITY OUTREACH

				Cars Inspected		Adults Educated		Car Seats Installed		Car Seats Distributed		Community Events

		Jul 25		53		72		61		29		4

		Aug 25		69		101		89		46		3						Nellie Martinez

		Sep 25		64		86		73		32		2

		Oct 25		71		96		84		30		1

		Nov 25		31		45		39		15		1

		Dec 25		55		79		59		29		1

		Jan 26		45		65		52		28		1

		Feb 26		57		83		70		33		1

		Mar 26		56		79		70		36		3

		Apr 26		42		67		51		24		1

		May 26		53		73		65		26		2

		Jun 26

		YTD		596		846		713		328		20





















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Comments

		Appendix Customer Comments

		Date of Service		Please tell us what was done well by REMSA?		What could we do better to serve you the next time?		Follow Up				Sami Meszaros

		4/7/26		All was done ok

		4/24/26		Very good care

		4/24/26		When they arrived they were very fast as to find out why they were there and they asked me questions for their call.my wife has gone through her diagnosis and they listened to what we have gone through and what has been done and what works. They get 5 stars		Nothing remsa was great

		4/15/26		Everything		Nothing

		4/15/26		Gentle and efficient handling of transport   I was in a lot of pain and the roads were a little bumpy at times  But they delivered me in a timely manner's		A bit more conversation and reassurance would have been appreciated

		4/22/26		Curtious

		4/22/26		The emt was really patient and took good care of me		The billing office needs to be better		Forwarded to Billing for follow-up.

		5/1/26		Response to my fall and O didn't go to the hospital		Nothing

		4/1/26		Personal care and making me feel at ease		Nothing

		5/2/26		Kept me informed what was going on.

		4/27/26		Both of the emts were very knowledgeable in their jobs. They worked very well together. Sergio and Campbell were excellent.   The 2 emts that transported me from the hospital to the rehab facility were  equally as good at their job.

		4/30/26		Convincing me that going to hospital wad in my best interest.		More empathy for greater concern. Renown has given me Mersa almost every time I've been thete.

		4/29/26		I think services were covered by insurance but no option for non applicable in survey		Nothing very satisfied

		5/2/26		Fast and caring and gentle. Staff was reassuring		Nothing that I can think of

		4/11/26				On survey there should be an option of â€œnot yet applicableâ€�. (No billing received yet)

		4/14/26		Everything. The 3 people that helped me that day were so considerate and helpful.		Nothing. Everything was great. My situation wasn't serious. I had fallen at work. And was pregnant, but they didn't make me feel like I was less important. They took it seriously. And made me comfortable and safe

		4/9/26		They whe good gut s		What they d8d

		4/13/26		N/A		No/A

		4/28/26		I was not aware of anything as I was unconscious. My PCP was the one who called for Remsa so communication was between medics and doctor.

		5/2/26		Treat my 102 year old mother with respect and professionalism.   She really did not need to be transpo.  However,  she INSISTED.  Her diagnosis was dehydration.   REMSA provides a critical service to our community.   I have total confidence in the medical care provided by a REMSA paramedic.		Not a thing.

		4/8/26		Everything from arriving at our home to the Renown ER ~ AMAZING & EXCEPTIONAL! THANK you REMSA ROCKSTARS ðŸ¤© God Bless you and your Families		Can't think of anything for that!

		4/9/26		Got me to ER.		Very poor IV skills, left my arm bruised and bloody, and risk of infection and thrombosis.		Left a message at 11:23 on 6/8. TK

		5/8/26		Tonight.\nReal bad case of indigestion and the solved the problem very nicely.Thank you ame		You guys did it excellent job.Always appreciate guys

		5/10/26		The medics seemed caring		Driver training. Send them to school bus trainers		I was able to get a phone number from Becky. I spoke with Ms. Jones who said she was not able to talk about it and to call her daughter. She did not provide a phone number and hung up.

		5/8/26		I was passed out in a hot car due to heatstroke, and the medics extracted me from the car and got me to Renown ER.

		5/10/26		Everything

		5/8/26		Starting an IV since I have very hard to find veins		NA

		4/24/26		This was only a transfer from er facility to hospital so most questions do not apply

		4/24/26		Great medic very professional		Nothing

		4/29/26		The men who assisted me were very nice and professional and capable.  I felt very safe in their hands.		Nothing

		4/24/26		My overall experience was absolutely phenomenal. It was top rate and everyone in the ambulance was absolutely amazing. I didn't rate the billing staff because I haven't received a bill, but if there is good as the ambulance staff, I'm sure there won't be any issues. All in all everything so far has been a attend with you.

		5/5/26		Courteous and careful attention to my wife's needs		It's all good !

		4/11/26		Escorted me from my home to the nearest hospital.		N/a

		5/9/26		Everything		Nothing

		5/9/26		I had a seizure and was confused. He did a great job to help me understand what happened and what he was doing.

		5/5/26		Excellent, high quality service by the all female ambulance crew.  Professional, kind, efficient and they really knew what they were doing.		Nothing!!!

		4/24/26		Courteous to my needs made me feel i was safe.		Nothing keep up the good job guys very pleased

		5/4/26		Taken from ER to hospital.   Everyone knew their job and were great to work with..		Nothing I can think of.

		5/8/26		Professionalism

		5/5/26		Helping me get off the floor		You did great. Thank you

		4/13/26		Fast, efficient, helpful		I thought you did a great job, keep it up

		5/7/26		The paramedics were fantastic on time and professional as always you guys are great and I thank you very much for that !!!		Availability of stronger pain medication would make a huge difference

		5/10/26		They were called because the urgent care run by northern Nevada could not service me.  No I am not kidding.		This is a challenge.  I was parked against the wall because I had zero idea if my insurance would even cover me to go to a better hospital other than Northern NV in sparks.    There wasn't a room available I heard a lot of gossip and staff getting caught up.  Zero idea if my medic was there she was female.      The roads were torn up.  Thanks sparks.  There was no way around it but the ambulance jarred a bit.  I was later dx  with salmonella poison and noro virus

		4/22/26		Very professional at what they do.

		5/10/26		The medics where super awesome they made the ride enjoyable and kept a good attitude and was able to joke around but also do their job very professionally

		5/15/26		Honestly one guy in particular who administratored the medicine in ambulance was great kept me calm, made sure I was taken care of.		No complaints.

		5/12/26		The team was great.		Nothing, good service.

		5/17/26		Nothing took excellent care from entering home and delivering me to emergency room

		4/22/26		I am still in the Utah health university of Utah Burn Unit.  I have been here since 4.22.26!  I have not delt with some of these things.  I hope my insurance will pay whatever the fee is.		I certainly hope there is not a next time!

		5/9/26		Arrived quickly, care provided gentle and efficient		Transfer to ER better explained, ETA details given

		4/28/26		The paramedics who arrived were excellent! All three of them were first rate. I couldn't have asked for people who were more caring, patient, respectful and knowledgeable. A+		Nothing. Like I said, they truly are fantastic at their job!

		5/10/26		Everything sat and talked to my autistic son and took the time to care.		Send the same people out

		5/4/26		Determined the need for urgent medical assistance. Gave me something immediately to help with the pain. They were in constant communication with the hospital. Also letting my family know what all was going on. In the ambulance gave me something for pain. Took vitals communicated eith one another  very well. Once stable transported me to the Renown. Once at ER explained to them in great detail. Said goodbye and take care. Just excellent!		Can't think of anything.

		5/5/26		Staff was very kind, took time to listen, were comforting and friendly.

		5/9/26		They were kind, friendly....could not have been better!

		5/13/26		The paramedics were very concerned about my issue medical issue and it made me feel very comfortable		Honestly, I received very good emergency medical treatment all good

		5/10/26		They got me to the hospital.		Send me a medic that knows what he is doing and doesn't cause me extra pain on top of my gun show wound.

		5/14/26		The ambulance staff was timely and very professional and took everything having to do with me very seriously and I greatly appreciate that		Have every ambulance available with pain medication

		5/18/26		Lessening my anxiety		Nothing service was excellent

		5/25/26		Felt safe and secure in their professionalism

		5/20/26		They were so very caring		Nothing I can think of

		5/25/26		Very effective. Kind and considerate		No complaints

		5/17/26		Preparation, speed, how well they took care of me and got me to the hospital, very very very polite		Keep up the awesome job u all do for us at the vintage at sanctuary awesome work

		4/23/26		I was treated with respect and care		Can't think of anything

		5/13/26		They were very experienced took care of me properly. I broke three toes my big toe the first couple weeks and then my two little toes sprain beneath my knee and they handled me with care.

		5/5/26		Remsa takes care of me and knows me really well they are very sweet and gentle with my 5 month old baby very nice caring people		Nothing

		5/1/26		I was in so much pain and they were so kind to me as I could not walk. They explain everything that they did. I felt safe with the group.		Just keep up the good work. I think you know what you are doing.   Thanks for the excellent care .

		5/9/26		Both of them provided extraordinary care for me during this very scary time for me.    I am blessed to have received such wonderful and kind service!    Many thanx to the 2 of them!!!

		5/25/26		The professionalism and sincere caring were calming and insuring.		Send the same crew!

		5/4/26		Over all good		The female tech seeed inexperienced and caused great discomfort injecting hypo ,		The female Tech in question has been with REMSA Health for close to 8 years and very experienced at starting IV's. I spoke to Mr. Hampton. He said that his experience with REMSA was great overall. He said that IV was very painful, but he had just had a stent placed though that arm a couple days prior and his arm was very sore. He said that she would not have known that and he was "out of it" and was unable to tell her to use the other arm. He said that he understands that needles in general can be painful. He was very thankful for my follow up. 

		4/23/26		Everything!   Best group of employees!

		5/25/26		They took care of him gave him a treatment asked him how he was feeling they were very professional		The people that came to the house were really nice I appreciate it everything they've done for my husband and everything they've done while he was going to the hospital I wouldn't change anything thank you very much and thanks for the Well Service

		4/26/26		The care and concern of the medical team was wonderful.

		4/21/26		I was not very aware of my situation, being transferred from one hospital to another hospital, but was well cared for

		5/13/26		Everything		Nothing

		5/6/26		They were all just great all 3 times! Thank you.

		5/13/26		Great  paramedics    they  arrived  in  timely manner		Keep  doing  the great  jobs  you do

		4/1/26		Very considerate and careful. My arm was in extreme pain. I couldn't stand anyone touching it   They were so careful and got me to the hospital carefully
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Penalty Fund

REMSA 2025-2026 Penalty Fund Reconciliation

Month Amount
Jul 25 $14,295.54
Aug 25 $15,569.67
Sep 25 $13,895.52
Oct 25 $13,920.75
Nov 25 $15,495.78
Dec 25 $17,394.60
Jan 26 $14,077.92
Feb 26 $16,320.96
Mar 26 $16,164.00
Apr 26 $16,418.64
May 26 $16,961.04
Jun 26

2024-2025 Penalty Fund Dollars Encumbered by Month

Program Amount Description Submitted
437500 Jul 2025 -
Basic Life Support/CPR Certification/Re-Certification ' REMSA Education Classes attended by NNPH Staff July 2025-Jun 2026 | May 2026
Cyanokits for North Lake Tahoe Fire Protection District $479937  |Cyanokits for NLTFPD Oct-25
Cyanokits for Pyramid Lake Fire Rescue/EMS $4,79937 |Cyanokits for Pyarmid Lake Fire Rescue/EMS Jan-26
Cyanokits for Sparks Fire Department $6,150.00  |Cyanokits for Sparks Fire Department Jan-26
Cyanokits for Truckee Meadows Fire Protection District $7333.86  |Cyanokits for Truckee Meadows Fire Protection District Jan-26
Cyanokits for Reno Fire Department $6,805.95  |Cyanokits for Reno Fire Department Mar-26
Pulsepoint Application $13,000.00  |Pulsepoint Application Oct-25
Heartsafe Community and Community First Aid, CPR Traning & Education $11150  |NNPH penalty fund partnership stickers for donations Nov-25
Community AEDs $8,076.30 |10 Zoll AED Plus Units for Community Donations Jan-26
Child and Pedestrian Safety 9540264 |Child Car Seats - Safety Seats Program Feb-26
Child and Pedestrian Safety $3,830.70  |Child Car Seats - Safety Seats Program Apr-26
CPR/AED, Safety Seats, Bicycle/Water/Pedestrian Safety, 911 Awareness $15,000.00 |Reno Aces LED in-game signs w/ message points Apr-26
8 Wall Mount Bleeding Control Stations donated to Community
§5,537.42  |Organizations (Convo Church, Reno Tahoe Airport Authority, Little Flower
Stop the Bleed Kits Catholic School) May-26
Total Encumbered as of 05/31/2026 $85,222.11
Penalty Fund Balance at 05/31/2026 $85,292.31



Avg Bill

				REMSA Accounts Receivable Summary

				Calendar Year 2026

				Month		#Patients		Total Billed		Average Bill

				January		5,506		$12,348,335.00		$2,242.71

				February		5,122		11,514,645.00		2,248.08

				March		5,445		12,231,655.60		2,246.40

		 		April		5,076		11,421,443.00		2,250.09

		 		May		1,866		4,157,159.00		2,227.85

				June

				July

				August

				September

				October

				November

				December

				January - December Total		$23,015.00		$51,673,237.60		$2,245.20











										 





















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Penalty Fund

				REMSA 2025-2026 Penalty Fund Reconciliation

				Month		Amount

				Jul" "25		$14,295.54

				Aug" "25		$15,569.67

				Sep" "25		$13,895.52

				Oct" "25		$13,920.75

				Nov" "25		$15,495.78

				Dec" "25		$17,394.60

				Jan" "26		$14,077.92

				Feb" "26		$16,320.96

				Mar" "26		$16,164.00

				Apr" "26		$16,418.64

				May" "26		$16,961.04

				Jun" "26

				Total Penalty Fund 		$170,514.42











































Penalty Fund Dollars 

		2024-2025 Penalty Fund Dollars Encumbered by Month

		Program		Amount		Description		Submitted

		Basic Life Support/CPR Certification/Re-Certification		$4,375.00		REMSA Education Classes attended by NNPH Staff July 2025 - Jun 2026		Jul 2025 - May 2026

		Cyanokits for North Lake Tahoe Fire Protection District		$4,799.37		Cyanokits for NLTFPD		Oct-25

		Cyanokits for Pyramid Lake Fire Rescue/EMS		$4,799.37		Cyanokits for Pyarmid Lake Fire Rescue/EMS		Jan-26

		Cyanokits for Sparks Fire Department		$6,150.00		Cyanokits for Sparks Fire Department		Jan-26

		Cyanokits for Truckee Meadows Fire Protection District		$7,333.86		Cyanokits for Truckee Meadows Fire Protection District		Jan-26

		Cyanokits for Reno Fire Department		$6,805.95		Cyanokits for Reno Fire Department		Mar-26

		Pulsepoint Application		$13,000.00		Pulsepoint Application		Oct-25

		Heartsafe Community and Community First Aid, CPR Traning & Education		$111.50		NNPH penalty fund partnership stickers for donations		Nov-25

		Community AEDs		$8,076.30		10 Zoll AED Plus Units for Community Donations		Jan-26

		Child and Pedestrian Safety		$5,402.64		Child Car Seats - Safety Seats Program		Feb-26

		Child and Pedestrian Safety		$3,830.70		Child Car Seats - Safety Seats Program		Apr-26

		CPR/AED, Safety Seats, Bicycle/Water/Pedestrian Safety, 911 Awareness		$15,000.00		Reno Aces LED in-game signs w/ message points		Apr-26

		Stop the Bleed Kits		$5,537.42		8 Wall Mount Bleeding Control Stations donated to Community Organizations (Convo Church, Reno Tahoe Airport Authority, Little Flower Catholic School)		May-26

		Total Encumbered as of 05/31/2026		$85,222.11



		Penalty Fund Balance at 05/31/2026		$85,292.31























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































RespTX

		 		Responses		Transports

		Jul" "2025		8,599		5,461

		Aug" "2025		8,770		5,543

		Sep" "2025		8,471		5,539

		Oct" "2025		8,500		5,542

		Nov" "2025		8,205		5,315

		Dec" "2025		8,790		5,789

		Jan" "2026		8,619		5,852

		Feb" "2026		8,048		5,379

		Mar" "2026		8,647		5,737

		Apr" "2026		8,067		5,297

		May" "2026		8,945		5,813

		Jun" "2026







System Responses and Transports



Responses	45839	45870	45901	45931	45962	45992	46023	46054	46082	46113	46143	46174	8599	8770	8471	8500	8205	8790	8619	8048	8647	8067	8945	Transports	45839	45870	45901	45931	45962	45992	46023	46054	46082	46113	46143	46174	5461	5543	5539	5542	5315	5789	5852	5379	5737	5297	5813	







Average Response Times

				Average Response Times FY 2025-2026

				Priority 1 Avg. Response Times								Priority 2 Avg. Response Times

				Reno		Sparks 		Washoe County				Reno		Sparks 		Washoe County

		Jul" "2025		5":"20		6":"01		8":"22				7":"10		7":"31		9":"18

		Aug" "2025		5":"32		6":"09		8":"56				7":"12		7":"25		10":"21

		Sep" "2025		5":"24		6":"08		8":"36				6":"48		7":"53		9":"11

		Oct" "2025		5":"25		5":"51		8":"45				7":"01		7":"41		9":"33

		Nov" "2025		5":"27		6":"03		8":"24				6":"53		7":"54		9":"08

		Dec" "2025		5":"26		6":"16		8":"46				7":"02		7":"58		9":"42

		Jan" "2026		5":"31		6":"15		8":"49				7":"03		7":"33		9":"36

		Feb" "2026		5":"52		6":"24		9":"55				7":"51		7":"59		10":"27

		Mar" "2026		5":"28		6":"14		8":"37				6":"55		8":"07		9":"23

		Apr" "2026		5":"27		6":"16		8":"40				6":"54		7":"43		9":"35

		May" "2026		5":"32		6":"12		8":"27				7":"01		7":"52		9":"05

		Jun" "2026

		YTD		5":"30		6":"11		8":"46				7":"05		7":"48		9":"35





Priority Change

				Priority Changes FY 2025-2026

				Month		Problem		Original Pri		Response Pri 		Reason

				Jul" "2025		Abdominal Pain 		1		3		ALS Supervisor on scene

				Aug" "2025		Psych/Abn Behav/Suicide 		1		3		Edit request to change the priority back to the original response priority. The ILS crew arrived on scene and requested an ALS unit; the priority should not have been changed.

				Sep" "2025		Traumatic Injuries 		1		2		ALS Unit On Scene

				Oct" "2025		Chest Pain 		1		3		Prority changed from a P1 to a P3 per the event standby unit who co-responded.

				Nov" "2025		None

				Dec" "2025		Convulsions/Seizures		1		3		 The call was correctly EMD and coded as a P3 response. The calltaker stayed on the line for EMS to arrive and the pt began seizing again. The seizure started again after EMS had already arrived on scene.

						Falls		1		2		This call was upgraded due to pt condition after the unit had already marked staged and stopped the clock.

				Jan" "2026		0		0		0		NA

				Feb" "2026		0		0		0		NA

				Mar" "2026		0		0		0		NA

				Apr" "2026		Falls		3		2		Correction request: Per the notes fire responded to this call as a non-medical public assist. When they arrived they requested REMSA P2.

				May" "2026		0		0		0		NA

				Jun" "2026





MonthlyYTD Compliance

				Monthly P1 Response Compliance

				Zone A						Zone BCD

				Compliance		Exemptions		Corrections		Zone BCD		Exemptions		Corrections

		Jul 2025		91%		1		32		96%		0		0

		Aug 2025		91%		25		29		90%		3		1

		Sep 2025		91%		9		27		96%		0		0

		Oct 2025		91%		6		39		94%		1		0

		Nov 2025		90%		0		18		95%		0		0

		Dec 2025		90%		6		24		90%		1		0

		Jan 2026		91%		19		21		94%		0		0

		Feb 2026		90%		91		22		92%		7		0

		Mar 2026		90%		19		22		89%		2		1

		Apr 2026		90%		7		25		92%		1		0

		May 2026		90%		5		28		90%		0		1

		Jun 2026

		YTD		90%		188		287		93%		15		3

























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Exemptions

				System P1 Exemptions 

				System Overload		Weather		REMSA  Apoproved		Hospital Delay		Construction		Declared Emergency		Other as Approved		Denied

		Jul 2025		1		0		0		0		0		0		0		0

		Aug 2025		28		0		0		0		0		0		0		0

		Sep 2025		9		0		0		0		0		0		0		0

		Oct 2025		7		0		0		0		0		0		0		0

		Nov 2025		0		0		0		0		0		0		0		0

		Dec 2025		7		0		0		0		0		0		0		0

		Jan 2026		8		11		0		0		0		0		0		0

		Feb 2026		46		52		2		0		0		0		0		2

		Mar 2026		21		0		0		0		0		0		0		1

		Apr 2026		6		0		1		0		1		0		0		0

		May 2026		5		0		0		0		0		0		0		0

		Jun 2026

		YTD		138		63		3		0		1		0		0		3





Call Classification

				Jul-25		Aug-25		Sep-25		Oct-25		Nov-25		Dec-25		Jan-26		Feb-26		Mar-26		Apr-26		May-26		Jun-26

		Cardiopulmonary Arrest		1.2%		1.3%		1.1%		1.4%		1.2%		1.3%		1.3%		1.5%		1.3%		1.3%		1.5%

		Medical		50.2%		50.1%		51.3%		50.5%		51.3%		51.9%		50.7%		50.5%		51.5%		49.5%		49.8%

		OB		0.4%		0.3%		0.3%		0.3%		0.3%		0.2%		0.4%		0.2%		0.2%		0.3%		0.3%

		Psychiatric/Behavioral		5.9%		5.2%		5.1%		5.1%		5.4%		4.8%		4.5%		5.3%		4.6%		5.3%		4.9%

		Transfer		15.3%		16.0%		15.5%		16.5%		16.7%		16.1%		18.7%		17.8%		18.8%		18.2%		17.2%

		Trauma - MVA		5.9%		6.4%		6.5%		6.9%		6.9%		6.7%		5.3%		5.9%		5.3%		5.9%		5.9%

		Trauma - Non MVA		16.0%		16.1%		15.7%		15.3%		14.1%		15.4%		15.1%		14.9%		14.2%		15.3%		15.9%

		Unknown		5.2%		4.5%		4.6%		4.0%		4.2%		3.8%		4.0%		3.9%		4.3%		4.2%		4.5%



Call Classification



Cardiopulmonary Arrest	45839	45870	45901	45931	45962	45992	46023	46054	46082	46113	46143	46174	1.2E-2	1.2983831455169036E-2	1.0599369085173501E-2	1.4327007666205857E-2	1.1970534069981584E-2	1.270724918310541E-2	1.3313609467455622E-2	1.5098268905375505E-2	1.2784609765006697E-2	1.3007489160425699E-2	1.5218166686481988E-2	Medical	45839	45870	45901	45931	45962	45992	46023	46054	46082	46113	46143	46174	0.502	0.50134737873591373	0.51305993690851737	0.50508985798667838	0.51315443304393582	0.51857678809149221	0.50690335305719925	0.50501106338669788	0.51455010349445995	0.49454736565497309	0.49756271549161812	OB	45839	45870	45901	45931	45962	45992	46023	46054	46082	46113	46143	46174	4.0000000000000001E-3	3.3072023517883389E-3	3.1545741324921135E-3	2.7648611285660423E-3	2.8939752696658773E-3	1.9363427326636814E-3	3.5749506903353058E-3	1.6920473773265651E-3	1.8263728235723851E-3	3.416108264354224E-3	3.2100820354297945E-3	Psychiatric/Behavioral	45839	45870	45901	45931	45962	45992	46023	46054	46082	46113	46143	46174	5.8999999999999997E-2	5.1812836844683977E-2	5.0599369085173498E-2	5.0898579866783963E-2	5.353854248881873E-2	4.7561418371051677E-2	4.5488165680473376E-2	5.310425614994143E-2	4.5537562401071471E-2	5.2818289318092237E-2	4.8626798240399477E-2	Transfer	45839	45870	45901	45931	45962	45992	46023	46054	46082	46113	46143	46174	0.153	0.16009309162175403	0.15545741324921136	0.16476058816136735	0.16692975532754539	0.16083746823187703	0.18713017751479291	0.17818560458154367	0.18787288445147937	0.18223623702535804	0.17203661871358936	Trauma - MVA	45839	45870	45901	45931	45962	45992	46023	46054	46082	46113	46143	46174	5.8999999999999997E-2	6.3694267515923567E-2	6.460567823343849E-2	6.8870177202463245E-2	6.8797684819784266E-2	6.7287909960062925E-2	5.2514792899408282E-2	5.8570870753611871E-2	5.2843053695361013E-2	5.8730784391013008E-2	5.9445963619070265E-2	Trauma - Non MVA	45839	45870	45901	45931	45962	45992	46023	46054	46082	46113	46143	46174	0.16	0.16144047035766781	0.15659305993690853	0.15344979263541536	0.14114706656143119	0.15357618298438824	0.15064102564102563	0.14890016920473773	0.14184828929745524	0.15333070555774536	0.15860183093567948	Unknown	45839	45870	45901	45931	45962	45992	46023	46054	46082	46113	46143	46174	5.1999999999999998E-2	4.5320921117099462E-2	4.5930599369085175E-2	3.9839135352519796E-2	4.1568008418837149E-2	3.751664044535883E-2	4.0433925049309663E-2	3.9437719640765326E-2	4.2737124071593816E-2	4.1913020628038367E-2	4.529782427773154E-2	









Clinical Report

		 		ALS Calls		ALS QA Reviewed		Percentage Reviewed 

		Jul 2025		1,966		205		10%

		Aug 2025		3,097		378		12%

		Sep 2025		3,104		667		21%

		Oct 2025		3,058		329		11%

		Nov 2025		2,866		232		8%

		Dec 2025		3,219		343		11%

		Jan 2026		3,105		332		11%

		Feb 2026		2,896		237		8%

		Mar 2026		3,125		297		10%

		Apr 2026		2,854		267		9%

		May 2026		3,353		382		11%

		Jun 2026





Education Report

				ACLS				BLS (CPR)				Heartsaver (CPR)				ITLS/PHTLS				PALS

				Classes		Students		Classes		Students		Classes		Students		Classes		Students		Classes		Students

		Jul" "25		24		75		106		389		101		578		1		3		15		48

		Aug" "25		18		76		124		454		128		837		2		5		17		43

		Sep" "25		16		38		110		375		82		480		1		6		10		14

		Oct" "25		16		38		117		426		83		501		1		6		10		14

		Nov" "25		8		40		119		618		101		572		1		5		8		23

		Dec" "25		19		38		106		378		64		314		1		7		12		37

		Jan" "26		33		134		130		557		82		485		1		5		17		43

		Feb" "26		20		67		97		375		59		344		1		6		17		63

		Mar" "26		28		80		124		536		116		828		1		0		14		51

		Apr" "26		23		67		99		399		83		441		1		4		18		69

		May" "26		16		50		114		461		87		545		1		4		11		32

		Jun" "26

		YTD		221		703		1246		4968		986		5925		12		51		149		437

																																Lizeth Alvarez

																																Stacie DeVore





Community Outreach

				 COMMUNITY OUTREACH

				Cars Inspected		Adults Educated		Car Seats Installed		Car Seats Distributed		Community Events

		Jul 25		53		72		61		29		4

		Aug 25		69		101		89		46		3						Nellie Martinez

		Sep 25		64		86		73		32		2

		Oct 25		71		96		84		30		1

		Nov 25		31		45		39		15		1

		Dec 25		55		79		59		29		1

		Jan 26		45		65		52		28		1

		Feb 26		57		83		70		33		1

		Mar 26		56		79		70		36		3

		Apr 26		42		67		51		24		1

		May 26		53		73		65		26		2

		Jun 26

		YTD		596		846		713		328		20





















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Comments

		Appendix Customer Comments

		Date of Service		Please tell us what was done well by REMSA?		What could we do better to serve you the next time?		Follow Up				Sami Meszaros

		1/15/26		Awesome care and concern of paramedics

		3/9/26		All of you are a great team of caring people ! It's amazing how much they all are very supportive ,caring .and work well together! I love you guys for been undoubtedly the best care givers every time you've had to come to my home! Thank you so much!		You're pretty good !

		3/18/26		Last time I was transferred in by Remsa paramedics the staff were kind and helped me.		There are a few staff in the remsa paramedics and even at the hospitals that are not kind at all, very judgmental, extremely rude, and probably have no place to be in any medical jobs.   They need to be trained to not letting personal assumptions and judgement dictate how they will treat me.

		3/27/26		Timely, courteous service and were at the same time very friendly.  Made my experience very comfortable under the circumstances.  To date I have not received a bill, but I have an account with REMSA after previous experience.  I don‚Äôt recommend any business to anyone else.  My personal philosophy.		Received the annual billing statement and plan to pay it in the next few days.

		3/29/26		Very professional		No complaints

		3/27/26		I had a bad trip and fall accident, had a broken nose and broken elbow very painful they did a good job helping with the pain.

		3/29/26		We‚Äôre able to get the situation under control quickly and transport my dad to the ambulance down steps which would‚Äôve been impossible for us

		3/19/26		Attended to my husband with care. They stabilized him with medication due his excruciating pain.		The service was excellent.

		3/29/26		Friendliness, cleanliness of the ride, and the professionalism of staff and service.		Maybe have a front facing gurney.

		3/7/26		The ambulance crew was extremely  attentive and thorough. They were patient and explained my health situation to me. The crew was polite and caring and we even giggled together.   I don‚Äôt live in Reno, but would certainly use your services if I did. I have told friends and family about my positive experience with your company and amazing crew.

		3/7/26		every thing was done well		every thing was wel ƒèone

		3/26/26		I think all of the interactions between the crew and   Me was  professor.		No

		3/29/26		Everything		Nothing

		3/19/26		Your a monopoly in the county. This has got to change

		3/28/26		They took my situation very serious because I was bleeding profusely and then a great deal of pain and they did an exceptional job of getting my pain in control. Stop the bleeding for the transport to the hospital which they were able to do quickly with extreme professionals than I‚Äôm very grateful for everything that they did for me.		Have more ambulances and paramedics available all the time

		3/27/26		The understanding and listening and patience they have

		3/27/26		Professional care and pleasant		Every thing was done in a professional manner as expected.    Thank you!

		4/4/26		Everything Nothing		Everything was done great

		4/3/26		I broke my neck		Nothing

		3/30/26		The guy that took care of me in the back was amazing. Very kind and professional		Nothing     Thank you

		3/16/26		The two female medics made the transport to hospital pleasant comfortable kind They were professional and efficient.		Hopefully there will be no next time The experience was fine Thank you

		4/4/26		My husband‚Äôs care provided by the people on the ambulance was very good. They showed concern in dealing with my husband and myself. They answered all of our questions with patience and caring.

		3/30/26		I don‚Äôt remember much of the time from when I called to when the ambulance pulled out but they knew I was worried about my dog and ensured he would be taken care of which put my mind at ease. They also were very caring in dealing with my immediate situation while still in my apartment. My mind was swirling but they made me feel safe.

		3/18/26		They did everything well. Very knowledgeable and professional.  Kept my wife involved.

		4/5/26		I was in a lot of pain,  the ride made it worse because it was so bumpy!		Nice smooth riding

		4/2/26		The ambulance is drivers arrived almost momentarily after calling they were extremely professional. They did a great job of stabilizing me and getting my pain under control ASAP discussions of which hospital to go to went very well with their assistance. I made the right choice and got the best care possible when I received that information.		If possible, get an ultrasound machine to aid the paramedics in starting IVs, especially for patients that are a very difficult person to get IV started myself

		3/12/26		The care received was excellent and the insertion of my IV was painless.

		3/30/26				Thanks. A little while to come over your house. Maybe more faster.

		3/18/26		Communication with partner.  I was in and out of consciousness I think, lots of gaps. Had a concussion that was reported as ‚Äúamnesia.‚Äù  Seemed like it took forever for them to arrive but I was in a lot of pain too.  They seemed to listen with compassion.

		3/24/26		Sick		Sick

		3/31/26		Very professional		Nothing

		3/11/26		Matt was my primary care taker in the Ambulance.  He was so kind, caring, understanding and had a great sense of humor.  He eased my pain quickly and made sure I stayed pain free until I arrived at the hospital.  He even called me out when he asked my pain level and I played it off at a four when he knew it was a hard 10. LoL		Everything was a great experience

		3/14/26		Each person treated us with respect and maintained dignity. They were very patient and kind.

		3/25/26		They took great care of. Were attentive and listened carefully.

		4/1/26		The compassionate care is beyond words at one of the worst days.

		3/13/26		I was unable to get up to let them inside and didn't want them to break the door. I live in an apartment and would have to pay for the new door. Also, management wouldn't let the in. They stayed for over an hour and the Fire Chief finally got there and told management "them not letting them in, in an emergency, was against the law".  The whole time the Remsa workers were looking for a solution.		Nothing I can think of.

		3/30/26		Caring people!		Nothing

		3/31/26		They were very courteous and knowledgeable. They kept me unforced as to what steps would‚Äôve taken and conversed with me straight to the emergency room. Transition at hospital was smooth.		Nothing at all. Great service

		4/2/26		I was stuck in the worst position when I fell and the first medic on the floor with me kept me calm and focused. He explained everything to me. He listened very well and was very articulate.		You guys did amazing you don't need to change

		3/30/26		Professional by driver and medic. I loved the idea of being transported at the ER.   Sparks mayor needs to listen to Remsa customers and don't make my decision for another business!		Everything fit me was üíØ..thank you two the two young gentlemen.. my heart was full

		4/5/26		The nebulae really helped as I had trouble breathing

		3/31/26		Great timing.  Assessed what was needed and proceeded quickly to that end. Had plenty of staff to safely get my husband on the gurney

		3/24/26		Very friendly		Nothing

		4/9/26		The crew arrived in a very timely manner and listened carefully to what l said and also listened to the nurse in charge at the dialysis clinic		Nothing they did a great job!

		4/10/26		Always very attentive		Nothing that I noticed

		4/9/26		calming

		3/28/26		They drove me to the hospital and gave me a shot for nausea, as they couldn‚Äôt find a vein for an IV

		4/12/26		All service was timely, knowledgeable, and professional.		NA

		4/10/26		pick up felt like someone you would trust.		pretty hard to find

		3/22/26		The EMT, and paramedic were amazing, individually and as a team! They both were incredibly compassionate, profession, and informative! Never left my site until handed over securely to the ER staff! Your business is incredibly fortunate to have them working for you, and the community is as well!!!		Can‚Äôt think of anything.

		4/8/26		The medic released my pain from a 9 1/2 to a 7		They did every thing that they could to relieve my pain and transfer me to the hospital as best they could.

		3/23/26		Everything!		Nothing, satisfied!

		4/10/26		Very good

		4/9/26		I felt really comfortable with there service and the professionalism they were and concer I given from each of them and I give my Thabks to them as well as there ability to assist my needs again thank you.

		3/21/26		The girls were great!

		4/10/26		Keeping me informed about about my situation and making sure I would get the treatment for my injuries.		Do the same.

		4/15/26		Very pleased with everything they said and did. Everyone was very friendly but professional.		I cant think of anything

		3/23/26		The person who cared for me, I think his name is Greg, was excellent.  I was really afraid, and he helped calm me down.		Nothing

		4/5/26		Everything

		4/15/26				Medics were very aggressive by pulling my arm and yelling at me while I was having seizures. One individual was making me very scared as he was yelling at me to answer while I was unable too.

		4/19/26		Chase was amazing he has taken me twice to the hospital and both times were amazing		Nothing

		4/18/26		Both seem to be very concerned for my health and comfort. I have a little dog and didn't know what to do with it and the gal that was providing my care suggested I bring it to St Mary's where they have a kennel which relieved me of my worry for my dog.		Just keep showing up when I need you

		4/16/26		Everything

		4/15/26		The crew was wonderful! Very professional!		Keep up the quality

		4/14/26		Personal care was excellent.		Nothington

		4/10/26		Everything! You have a great team! No problems! No worries!		Nothing unless you want to give out coupons  for dollors off after so many times needing the use of your great services? üòâ

		4/14/26		Coordinated well with the Fire Department that was first responders		All was great ! Trained and empathetic people all around Thank you so much. Rhonda Farlow

		4/9/26		Professional concerns regarding my care.		Excellent treatment

		4/16/26		The staff who arrived here were very friendly, very professional, and I felt my husband was in very good hands		I dont understand why I was being asked to stay on the phone and asked the same questions over and over when I need to help my husband who is having some sort of an event. It was extremely stressful answering the same questions without any explanation as to why. If this is being done to prevent me from being hurt or any other reason, it should be expressed. basically I just wanted to hang up the phone.

		3/22/26		I needed you all and you provided the help I needed. Thank you!

		4/1/26		They took good care of me.

		3/23/26		Professional, courteous, caring, knowledgeable

		4/17/26		Explain everything  to me slowly took thier tme not just okay u ok gotta gono we good people they all have parents too  Thank  for helping me

		3/23/26		They arrived in a timely manner. They were very polite and helpful to my situation. They were NOT judgy. Actually it was the best ambulance I‚Äôve ever had.		Nothing it was perfect

		4/16/26		Remsa was very helpful

		4/13/26		They were here very quickiy when called. They made sure that I was comfortable, and that my house was locked up before we left.		I think they did all that was necesary, and with a positive manner.

		3/28/26		Everything.

		4/2/26		I was very scared and they were compassionate and explained to me what they were doing and were patient with me		Don't scream out the name of the hospital I was going to,, as I wanted a modicum of privacy

		4/21/26		The two gentlemen were very kind. Explained everything that was going on. Always made sure I was comfortable

		4/14/26		Moving into my house. I greatly appreciated their help. I would have been lost and serious trouble without their help.

		3/27/26		Wonderful ambulance paramedics.   Very nice.

		4/7/26		Remsa was very promptl in picking me up and tackling me to Renown emergency.		Nothing

		4/20/26		They were amazing.  I was scared and they made me feel very safe.

		4/20/26		Everyt

		4/17/26		When they came, everyone was excited in the household family members. The responders acted quickly courteously and professionally thank you thank you thank you.

		4/5/26		Awsome guys the driver and the paramedic that was in back with me		Nothing it was a awesome experience thank you guys

		4/16/26		What was my husband that was taken of the ambulance so I couldn‚Äôt really say how professional the drivers were as we‚Äôre driving down the road, but I know just coming to our house they were very professional and very helpful

		4/16/26		N/C

		4/13/26		Because of my husband's health issues I call Remsa often.  Always had excellent staff respond. Friendly, knowledgeable and empathetic towards our situations.  A great group of people.  Thank you for what you do.		I can't think of anything!

		4/20/26				REMSA has always been great & professional.














































































































































































































































































































































































































































































































































































































































































































































































































































































Avg Bill

				REMSA Accounts Receivable Summary

				Calendar Year 2026

				Month		#Patients		Total Billed		Average Bill

				January		5,506		$12,348,335.00		$2,242.71

				February		5,122		11,514,645.00		2,248.08

				March		5,445		12,231,655.60		2,246.40

		 		April		5,076		11,421,443.00		2,250.09

		 		May		1,866		4,157,159.00		2,227.85

				June

				July

				August

				September

				October

				November

				December

				January - December Total		$23,015.00		$51,673,237.60		$2,245.20











										 





















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Penalty Fund

				REMSA 2025-2026 Penalty Fund Reconciliation

				Month		Amount

				Jul" "25		$14,295.54

				Aug" "25		$15,569.67

				Sep" "25		$13,895.52

				Oct" "25		$13,920.75

				Nov" "25		$15,495.78

				Dec" "25		$17,394.60

				Jan" "26		$14,077.92

				Feb" "26		$16,320.96

				Mar" "26		$16,164.00

				Apr" "26		$16,418.64

				May" "26		$16,961.04

				Jun" "26

				Total Penalty Fund 		$170,514.42











































Penalty Fund Dollars 

		2024-2025 Penalty Fund Dollars Encumbered by Month

		Program		Amount		Description		Submitted

		Basic Life Support/CPR Certification/Re-Certification		$4,375.00		REMSA Education Classes attended by NNPH Staff July 2025 - Jun 2026		Jul 2025 - May 2026

		Cyanokits for North Lake Tahoe Fire Protection District		$4,799.37		Cyanokits for NLTFPD		Oct-25

		Cyanokits for Pyramid Lake Fire Rescue/EMS		$4,799.37		Cyanokits for Pyarmid Lake Fire Rescue/EMS		Jan-26

		Cyanokits for Sparks Fire Department		$6,150.00		Cyanokits for Sparks Fire Department		Jan-26

		Cyanokits for Truckee Meadows Fire Protection District		$7,333.86		Cyanokits for Truckee Meadows Fire Protection District		Jan-26

		Cyanokits for Reno Fire Department		$6,805.95		Cyanokits for Reno Fire Department		Mar-26

		Pulsepoint Application		$13,000.00		Pulsepoint Application		Oct-25

		Heartsafe Community and Community First Aid, CPR Traning & Education		$111.50		NNPH penalty fund partnership stickers for donations		Nov-25

		Community AEDs		$8,076.30		10 Zoll AED Plus Units for Community Donations		Jan-26

		Child and Pedestrian Safety		$5,402.64		Child Car Seats - Safety Seats Program		Feb-26

		Child and Pedestrian Safety		$3,830.70		Child Car Seats - Safety Seats Program		Apr-26

		CPR/AED, Safety Seats, Bicycle/Water/Pedestrian Safety, 911 Awareness		$15,000.00		Reno Aces LED in-game signs w/ message points		Apr-26

		Stop the Bleed Kits		$5,537.42		8 Wall Mount Bleeding Control Stations donated to Community Organizations (Convo Church, Reno Tahoe Airport Authority, Little Flower Catholic School)		May-26

		Total Encumbered as of 05/31/2026		$85,222.11



		Penalty Fund Balance at 05/31/2026		$85,292.31























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































RespTX

		 		Responses		Transports

		Jul" "2025		8,599		5,461

		Aug" "2025		8,770		5,543

		Sep" "2025		8,471		5,539

		Oct" "2025		8,500		5,542

		Nov" "2025		8,205		5,315

		Dec" "2025		8,790		5,789

		Jan" "2026		8,619		5,852

		Feb" "2026		8,048		5,379

		Mar" "2026		8,647		5,737

		Apr" "2026		8,067		5,297

		May" "2026		8,945		5,813

		Jun" "2026







System Responses and Transports



Responses	45839	45870	45901	45931	45962	45992	46023	46054	46082	46113	46143	46174	8599	8770	8471	8500	8205	8790	8619	8048	8647	8067	8945	Transports	45839	45870	45901	45931	45962	45992	46023	46054	46082	46113	46143	46174	5461	5543	5539	5542	5315	5789	5852	5379	5737	5297	5813	







Average Response Times

				Average Response Times FY 2025-2026

				Priority 1 Avg. Response Times								Priority 2 Avg. Response Times

				Reno		Sparks 		Washoe County				Reno		Sparks 		Washoe County

		Jul" "2025		5":"20		6":"01		8":"22				7":"10		7":"31		9":"18

		Aug" "2025		5":"32		6":"09		8":"56				7":"12		7":"25		10":"21

		Sep" "2025		5":"24		6":"08		8":"36				6":"48		7":"53		9":"11

		Oct" "2025		5":"25		5":"51		8":"45				7":"01		7":"41		9":"33

		Nov" "2025		5":"27		6":"03		8":"24				6":"53		7":"54		9":"08

		Dec" "2025		5":"26		6":"16		8":"46				7":"02		7":"58		9":"42

		Jan" "2026		5":"31		6":"15		8":"49				7":"03		7":"33		9":"36

		Feb" "2026		5":"52		6":"24		9":"55				7":"51		7":"59		10":"27

		Mar" "2026		5":"28		6":"14		8":"37				6":"55		8":"07		9":"23

		Apr" "2026		5":"27		6":"16		8":"40				6":"54		7":"43		9":"35

		May" "2026		5":"32		6":"12		8":"27				7":"01		7":"52		9":"05

		Jun" "2026

		YTD		5":"30		6":"11		8":"46				7":"05		7":"48		9":"35





Priority Change

				Priority Changes FY 2025-2026

				Month		Problem		Original Pri		Response Pri 		Reason

				Jul" "2025		Abdominal Pain 		1		3		ALS Supervisor on scene

				Aug" "2025		Psych/Abn Behav/Suicide 		1		3		Edit request to change the priority back to the original response priority. The ILS crew arrived on scene and requested an ALS unit; the priority should not have been changed.

				Sep" "2025		Traumatic Injuries 		1		2		ALS Unit On Scene

				Oct" "2025		Chest Pain 		1		3		Prority changed from a P1 to a P3 per the event standby unit who co-responded.

				Nov" "2025		None

				Dec" "2025		Convulsions/Seizures		1		3		 The call was correctly EMD and coded as a P3 response. The calltaker stayed on the line for EMS to arrive and the pt began seizing again. The seizure started again after EMS had already arrived on scene.

						Falls		1		2		This call was upgraded due to pt condition after the unit had already marked staged and stopped the clock.

				Jan" "2026		0		0		0		NA

				Feb" "2026		0		0		0		NA

				Mar" "2026		0		0		0		NA

				Apr" "2026		Falls		3		2		Correction request: Per the notes fire responded to this call as a non-medical public assist. When they arrived they requested REMSA P2.

				May" "2026		0		0		0		NA

				Jun" "2026





MonthlyYTD Compliance

				Monthly P1 Response Compliance

				Zone A						Zone BCD

				Compliance		Exemptions		Corrections		Zone BCD		Exemptions		Corrections

		Jul 2025		91%		1		32		96%		0		0

		Aug 2025		91%		25		29		90%		3		1

		Sep 2025		91%		9		27		96%		0		0

		Oct 2025		91%		6		39		94%		1		0

		Nov 2025		90%		0		18		95%		0		0

		Dec 2025		90%		6		24		90%		1		0

		Jan 2026		91%		19		21		94%		0		0

		Feb 2026		90%		91		22		92%		7		0

		Mar 2026		90%		19		22		89%		2		1

		Apr 2026		90%		7		25		92%		1		0

		May 2026		90%		5		28		90%		0		1

		Jun 2026

		YTD		90%		188		287		93%		15		3

























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Exemptions

				System P1 Exemptions 

				System Overload		Weather		REMSA  Apoproved		Hospital Delay		Construction		Declared Emergency		Other as Approved		Denied

		Jul 2025		1		0		0		0		0		0		0		0

		Aug 2025		28		0		0		0		0		0		0		0

		Sep 2025		9		0		0		0		0		0		0		0

		Oct 2025		7		0		0		0		0		0		0		0

		Nov 2025		0		0		0		0		0		0		0		0

		Dec 2025		7		0		0		0		0		0		0		0

		Jan 2026		8		11		0		0		0		0		0		0

		Feb 2026		46		52		2		0		0		0		0		2

		Mar 2026		21		0		0		0		0		0		0		1

		Apr 2026		6		0		1		0		1		0		0		0

		May 2026		5		0		0		0		0		0		0		0

		Jun 2026

		YTD		138		63		3		0		1		0		0		3





Call Classification

				Jul-25		Aug-25		Sep-25		Oct-25		Nov-25		Dec-25		Jan-26		Feb-26		Mar-26		Apr-26		May-26		Jun-26

		Cardiopulmonary Arrest		1.2%		1.3%		1.1%		1.4%		1.2%		1.3%		1.3%		1.5%		1.3%		1.3%		1.5%

		Medical		50.2%		50.1%		51.3%		50.5%		51.3%		51.9%		50.7%		50.5%		51.5%		49.5%		49.8%

		OB		0.4%		0.3%		0.3%		0.3%		0.3%		0.2%		0.4%		0.2%		0.2%		0.3%		0.3%

		Psychiatric/Behavioral		5.9%		5.2%		5.1%		5.1%		5.4%		4.8%		4.5%		5.3%		4.6%		5.3%		4.9%

		Transfer		15.3%		16.0%		15.5%		16.5%		16.7%		16.1%		18.7%		17.8%		18.8%		18.2%		17.2%

		Trauma - MVA		5.9%		6.4%		6.5%		6.9%		6.9%		6.7%		5.3%		5.9%		5.3%		5.9%		5.9%

		Trauma - Non MVA		16.0%		16.1%		15.7%		15.3%		14.1%		15.4%		15.1%		14.9%		14.2%		15.3%		15.9%

		Unknown		5.2%		4.5%		4.6%		4.0%		4.2%		3.8%		4.0%		3.9%		4.3%		4.2%		4.5%



Call Classification



Cardiopulmonary Arrest	45839	45870	45901	45931	45962	45992	46023	46054	46082	46113	46143	46174	1.2E-2	1.2983831455169036E-2	1.0599369085173501E-2	1.4327007666205857E-2	1.1970534069981584E-2	1.270724918310541E-2	1.3313609467455622E-2	1.5098268905375505E-2	1.2784609765006697E-2	1.3007489160425699E-2	1.5218166686481988E-2	Medical	45839	45870	45901	45931	45962	45992	46023	46054	46082	46113	46143	46174	0.502	0.50134737873591373	0.51305993690851737	0.50508985798667838	0.51315443304393582	0.51857678809149221	0.50690335305719925	0.50501106338669788	0.51455010349445995	0.49454736565497309	0.49756271549161812	OB	45839	45870	45901	45931	45962	45992	46023	46054	46082	46113	46143	46174	4.0000000000000001E-3	3.3072023517883389E-3	3.1545741324921135E-3	2.7648611285660423E-3	2.8939752696658773E-3	1.9363427326636814E-3	3.5749506903353058E-3	1.6920473773265651E-3	1.8263728235723851E-3	3.416108264354224E-3	3.2100820354297945E-3	Psychiatric/Behavioral	45839	45870	45901	45931	45962	45992	46023	46054	46082	46113	46143	46174	5.8999999999999997E-2	5.1812836844683977E-2	5.0599369085173498E-2	5.0898579866783963E-2	5.353854248881873E-2	4.7561418371051677E-2	4.5488165680473376E-2	5.310425614994143E-2	4.5537562401071471E-2	5.2818289318092237E-2	4.8626798240399477E-2	Transfer	45839	45870	45901	45931	45962	45992	46023	46054	46082	46113	46143	46174	0.153	0.16009309162175403	0.15545741324921136	0.16476058816136735	0.16692975532754539	0.16083746823187703	0.18713017751479291	0.17818560458154367	0.18787288445147937	0.18223623702535804	0.17203661871358936	Trauma - MVA	45839	45870	45901	45931	45962	45992	46023	46054	46082	46113	46143	46174	5.8999999999999997E-2	6.3694267515923567E-2	6.460567823343849E-2	6.8870177202463245E-2	6.8797684819784266E-2	6.7287909960062925E-2	5.2514792899408282E-2	5.8570870753611871E-2	5.2843053695361013E-2	5.8730784391013008E-2	5.9445963619070265E-2	Trauma - Non MVA	45839	45870	45901	45931	45962	45992	46023	46054	46082	46113	46143	46174	0.16	0.16144047035766781	0.15659305993690853	0.15344979263541536	0.14114706656143119	0.15357618298438824	0.15064102564102563	0.14890016920473773	0.14184828929745524	0.15333070555774536	0.15860183093567948	Unknown	45839	45870	45901	45931	45962	45992	46023	46054	46082	46113	46143	46174	5.1999999999999998E-2	4.5320921117099462E-2	4.5930599369085175E-2	3.9839135352519796E-2	4.1568008418837149E-2	3.751664044535883E-2	4.0433925049309663E-2	3.9437719640765326E-2	4.2737124071593816E-2	4.1913020628038367E-2	4.529782427773154E-2	









Clinical Report

		 		ALS Calls		ALS QA Reviewed		Percentage Reviewed 

		Jul 2025		1,966		205		10%

		Aug 2025		3,097		378		12%

		Sep 2025		3,104		667		21%

		Oct 2025		3,058		329		11%

		Nov 2025		2,866		232		8%

		Dec 2025		3,219		343		11%

		Jan 2026		3,105		332		11%

		Feb 2026		2,896		237		8%

		Mar 2026		3,125		297		10%

		Apr 2026		2,854		267		9%

		May 2026		3,353		382		11%

		Jun 2026





Education Report

				ACLS				BLS (CPR)				Heartsaver (CPR)				ITLS/PHTLS				PALS

				Classes		Students		Classes		Students		Classes		Students		Classes		Students		Classes		Students

		Jul" "25		24		75		106		389		101		578		1		3		15		48

		Aug" "25		18		76		124		454		128		837		2		5		17		43

		Sep" "25		16		38		110		375		82		480		1		6		10		14

		Oct" "25		16		38		117		426		83		501		1		6		10		14

		Nov" "25		8		40		119		618		101		572		1		5		8		23

		Dec" "25		19		38		106		378		64		314		1		7		12		37

		Jan" "26		33		134		130		557		82		485		1		5		17		43

		Feb" "26		20		67		97		375		59		344		1		6		17		63

		Mar" "26		28		80		124		536		116		828		1		0		14		51

		Apr" "26		23		67		99		399		83		441		1		4		18		69

		May" "26		16		50		114		461		87		545		1		4		11		32

		Jun" "26

		YTD		221		703		1246		4968		986		5925		12		51		149		437

																																Lizeth Alvarez

																																Stacie DeVore





Community Outreach

				 COMMUNITY OUTREACH

				Cars Inspected		Adults Educated		Car Seats Installed		Car Seats Distributed		Community Events

		Jul 25		53		72		61		29		4

		Aug 25		69		101		89		46		3						Nellie Martinez

		Sep 25		64		86		73		32		2

		Oct 25		71		96		84		30		1

		Nov 25		31		45		39		15		1

		Dec 25		55		79		59		29		1

		Jan 26		45		65		52		28		1

		Feb 26		57		83		70		33		1

		Mar 26		56		79		70		36		3

		Apr 26		42		67		51		24		1

		May 26		53		73		65		26		2

		Jun 26

		YTD		596		846		713		328		20





















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Comments

		Appendix Customer Comments

		Date of Service		Please tell us what was done well by REMSA?		What could we do better to serve you the next time?		Follow Up				Sami Meszaros

		1/15/26		Awesome care and concern of paramedics

		3/9/26		All of you are a great team of caring people ! It's amazing how much they all are very supportive ,caring .and work well together! I love you guys for been undoubtedly the best care givers every time you've had to come to my home! Thank you so much!		You're pretty good !

		3/18/26		Last time I was transferred in by Remsa paramedics the staff were kind and helped me.		There are a few staff in the remsa paramedics and even at the hospitals that are not kind at all, very judgmental, extremely rude, and probably have no place to be in any medical jobs.   They need to be trained to not letting personal assumptions and judgement dictate how they will treat me.

		3/27/26		Timely, courteous service and were at the same time very friendly.  Made my experience very comfortable under the circumstances.  To date I have not received a bill, but I have an account with REMSA after previous experience.  I don‚Äôt recommend any business to anyone else.  My personal philosophy.		Received the annual billing statement and plan to pay it in the next few days.

		3/29/26		Very professional		No complaints

		3/27/26		I had a bad trip and fall accident, had a broken nose and broken elbow very painful they did a good job helping with the pain.

		3/29/26		We‚Äôre able to get the situation under control quickly and transport my dad to the ambulance down steps which would‚Äôve been impossible for us

		3/19/26		Attended to my husband with care. They stabilized him with medication due his excruciating pain.		The service was excellent.

		3/29/26		Friendliness, cleanliness of the ride, and the professionalism of staff and service.		Maybe have a front facing gurney.

		3/7/26		The ambulance crew was extremely  attentive and thorough. They were patient and explained my health situation to me. The crew was polite and caring and we even giggled together.   I don‚Äôt live in Reno, but would certainly use your services if I did. I have told friends and family about my positive experience with your company and amazing crew.

		3/7/26		every thing was done well		every thing was wel ƒèone

		3/26/26		I think all of the interactions between the crew and   Me was  professor.		No

		3/29/26		Everything		Nothing

		3/19/26		Your a monopoly in the county. This has got to change

		3/28/26		They took my situation very serious because I was bleeding profusely and then a great deal of pain and they did an exceptional job of getting my pain in control. Stop the bleeding for the transport to the hospital which they were able to do quickly with extreme professionals than I‚Äôm very grateful for everything that they did for me.		Have more ambulances and paramedics available all the time

		3/27/26		The understanding and listening and patience they have

		3/27/26		Professional care and pleasant		Every thing was done in a professional manner as expected.    Thank you!

		4/4/26		Everything Nothing		Everything was done great

		4/3/26		I broke my neck		Nothing

		3/30/26		The guy that took care of me in the back was amazing. Very kind and professional		Nothing     Thank you

		3/16/26		The two female medics made the transport to hospital pleasant comfortable kind They were professional and efficient.		Hopefully there will be no next time The experience was fine Thank you

		4/4/26		My husband‚Äôs care provided by the people on the ambulance was very good. They showed concern in dealing with my husband and myself. They answered all of our questions with patience and caring.

		3/30/26		I don‚Äôt remember much of the time from when I called to when the ambulance pulled out but they knew I was worried about my dog and ensured he would be taken care of which put my mind at ease. They also were very caring in dealing with my immediate situation while still in my apartment. My mind was swirling but they made me feel safe.

		3/18/26		They did everything well. Very knowledgeable and professional.  Kept my wife involved.

		4/5/26		I was in a lot of pain,  the ride made it worse because it was so bumpy!		Nice smooth riding

		4/2/26		The ambulance is drivers arrived almost momentarily after calling they were extremely professional. They did a great job of stabilizing me and getting my pain under control ASAP discussions of which hospital to go to went very well with their assistance. I made the right choice and got the best care possible when I received that information.		If possible, get an ultrasound machine to aid the paramedics in starting IVs, especially for patients that are a very difficult person to get IV started myself

		3/12/26		The care received was excellent and the insertion of my IV was painless.

		3/30/26				Thanks. A little while to come over your house. Maybe more faster.

		3/18/26		Communication with partner.  I was in and out of consciousness I think, lots of gaps. Had a concussion that was reported as ‚Äúamnesia.‚Äù  Seemed like it took forever for them to arrive but I was in a lot of pain too.  They seemed to listen with compassion.

		3/24/26		Sick		Sick

		3/31/26		Very professional		Nothing

		3/11/26		Matt was my primary care taker in the Ambulance.  He was so kind, caring, understanding and had a great sense of humor.  He eased my pain quickly and made sure I stayed pain free until I arrived at the hospital.  He even called me out when he asked my pain level and I played it off at a four when he knew it was a hard 10. LoL		Everything was a great experience

		3/14/26		Each person treated us with respect and maintained dignity. They were very patient and kind.

		3/25/26		They took great care of. Were attentive and listened carefully.

		4/1/26		The compassionate care is beyond words at one of the worst days.

		3/13/26		I was unable to get up to let them inside and didn't want them to break the door. I live in an apartment and would have to pay for the new door. Also, management wouldn't let the in. They stayed for over an hour and the Fire Chief finally got there and told management "them not letting them in, in an emergency, was against the law".  The whole time the Remsa workers were looking for a solution.		Nothing I can think of.

		3/30/26		Caring people!		Nothing

		3/31/26		They were very courteous and knowledgeable. They kept me unforced as to what steps would‚Äôve taken and conversed with me straight to the emergency room. Transition at hospital was smooth.		Nothing at all. Great service

		4/2/26		I was stuck in the worst position when I fell and the first medic on the floor with me kept me calm and focused. He explained everything to me. He listened very well and was very articulate.		You guys did amazing you don't need to change

		3/30/26		Professional by driver and medic. I loved the idea of being transported at the ER.   Sparks mayor needs to listen to Remsa customers and don't make my decision for another business!		Everything fit me was üíØ..thank you two the two young gentlemen.. my heart was full

		4/5/26		The nebulae really helped as I had trouble breathing

		3/31/26		Great timing.  Assessed what was needed and proceeded quickly to that end. Had plenty of staff to safely get my husband on the gurney

		3/24/26		Very friendly		Nothing

		4/9/26		The crew arrived in a very timely manner and listened carefully to what l said and also listened to the nurse in charge at the dialysis clinic		Nothing they did a great job!

		4/10/26		Always very attentive		Nothing that I noticed

		4/9/26		calming

		3/28/26		They drove me to the hospital and gave me a shot for nausea, as they couldn‚Äôt find a vein for an IV

		4/12/26		All service was timely, knowledgeable, and professional.		NA

		4/10/26		pick up felt like someone you would trust.		pretty hard to find

		3/22/26		The EMT, and paramedic were amazing, individually and as a team! They both were incredibly compassionate, profession, and informative! Never left my site until handed over securely to the ER staff! Your business is incredibly fortunate to have them working for you, and the community is as well!!!		Can‚Äôt think of anything.

		4/8/26		The medic released my pain from a 9 1/2 to a 7		They did every thing that they could to relieve my pain and transfer me to the hospital as best they could.

		3/23/26		Everything!		Nothing, satisfied!

		4/10/26		Very good

		4/9/26		I felt really comfortable with there service and the professionalism they were and concer I given from each of them and I give my Thabks to them as well as there ability to assist my needs again thank you.

		3/21/26		The girls were great!

		4/10/26		Keeping me informed about about my situation and making sure I would get the treatment for my injuries.		Do the same.

		4/15/26		Very pleased with everything they said and did. Everyone was very friendly but professional.		I cant think of anything

		3/23/26		The person who cared for me, I think his name is Greg, was excellent.  I was really afraid, and he helped calm me down.		Nothing

		4/5/26		Everything

		4/15/26				Medics were very aggressive by pulling my arm and yelling at me while I was having seizures. One individual was making me very scared as he was yelling at me to answer while I was unable too.

		4/19/26		Chase was amazing he has taken me twice to the hospital and both times were amazing		Nothing

		4/18/26		Both seem to be very concerned for my health and comfort. I have a little dog and didn't know what to do with it and the gal that was providing my care suggested I bring it to St Mary's where they have a kennel which relieved me of my worry for my dog.		Just keep showing up when I need you

		4/16/26		Everything

		4/15/26		The crew was wonderful! Very professional!		Keep up the quality

		4/14/26		Personal care was excellent.		Nothington

		4/10/26		Everything! You have a great team! No problems! No worries!		Nothing unless you want to give out coupons  for dollors off after so many times needing the use of your great services? üòâ

		4/14/26		Coordinated well with the Fire Department that was first responders		All was great ! Trained and empathetic people all around Thank you so much. Rhonda Farlow

		4/9/26		Professional concerns regarding my care.		Excellent treatment

		4/16/26		The staff who arrived here were very friendly, very professional, and I felt my husband was in very good hands		I dont understand why I was being asked to stay on the phone and asked the same questions over and over when I need to help my husband who is having some sort of an event. It was extremely stressful answering the same questions without any explanation as to why. If this is being done to prevent me from being hurt or any other reason, it should be expressed. basically I just wanted to hang up the phone.

		3/22/26		I needed you all and you provided the help I needed. Thank you!

		4/1/26		They took good care of me.

		3/23/26		Professional, courteous, caring, knowledgeable

		4/17/26		Explain everything  to me slowly took thier tme not just okay u ok gotta gono we good people they all have parents too  Thank  for helping me

		3/23/26		They arrived in a timely manner. They were very polite and helpful to my situation. They were NOT judgy. Actually it was the best ambulance I‚Äôve ever had.		Nothing it was perfect

		4/16/26		Remsa was very helpful

		4/13/26		They were here very quickiy when called. They made sure that I was comfortable, and that my house was locked up before we left.		I think they did all that was necesary, and with a positive manner.

		3/28/26		Everything.

		4/2/26		I was very scared and they were compassionate and explained to me what they were doing and were patient with me		Don't scream out the name of the hospital I was going to,, as I wanted a modicum of privacy

		4/21/26		The two gentlemen were very kind. Explained everything that was going on. Always made sure I was comfortable

		4/14/26		Moving into my house. I greatly appreciated their help. I would have been lost and serious trouble without their help.

		3/27/26		Wonderful ambulance paramedics.   Very nice.

		4/7/26		Remsa was very promptl in picking me up and tackling me to Renown emergency.		Nothing

		4/20/26		They were amazing.  I was scared and they made me feel very safe.

		4/20/26		Everyt

		4/17/26		When they came, everyone was excited in the household family members. The responders acted quickly courteously and professionally thank you thank you thank you.

		4/5/26		Awsome guys the driver and the paramedic that was in back with me		Nothing it was a awesome experience thank you guys

		4/16/26		What was my husband that was taken of the ambulance so I couldn‚Äôt really say how professional the drivers were as we‚Äôre driving down the road, but I know just coming to our house they were very professional and very helpful

		4/16/26		N/C

		4/13/26		Because of my husband's health issues I call Remsa often.  Always had excellent staff respond. Friendly, knowledgeable and empathetic towards our situations.  A great group of people.  Thank you for what you do.		I can't think of anything!

		4/20/26				REMSA has always been great & professional.
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REMSA
HEALTH.

I
REMSA Operations Report

System Responses and Transports
10,000

8,000
6,000
4,000
2,000

0

Jul 2025 Aug 2025 Sep 2025 Oct 2025 Nov 2025 Dec 2025 Jan 2026 Feb 2026 Mar 2026 Apr 2026 May 2026 Jun 2026
uResponses 8,599 8,770 8,471 8,500 8,205 8,790 8,619 8,048 8,647 8,067 8,945
® Transports 5,461 5,543 5,539 5,542 5,315 5,789 5,852 5,379 5,737 5,297 5,813

Average Response Times FY 2025-2026

Priority 1 Avg. Response Times Priority 2 Avg. Response Times
Reno Sparks Washoe County Reno Sparks Washoe County
Jul 2025 5:20 6:01 8:22 7:10 7:31 9:18
Aug 2025 5:32 6:09 8:56 7:12 7:25 10:21
Sep 2025 5:24 6:08 8:36 6:48 7:53 9:11
Oct 2025 5:25 5:51 8:45 7:01 7:41 9:33
Nov 2025 5:27 6:03 8:24 6:53 7:54 9:08
Dec 2025 5:26 6:16 8:46 7:02 7:58 9:42
Jan 2026 5:31 6:15 8:49 7:03 7:33 9:36
Feb 2026 5:52 6:24 9:55 7:51 7:59 10:27
Mar 2026 5:28 6:14 8:37 6:55 8:07 9:23
Apr 2026 5:27 6:16 8:40 6:54 7:43 9:35
May 2026 5:32 6:12 8:27 7:01 7:52 9:05
Jun 2026
YTD 5:30 6:11 8:46 7:05 7:48 9:35



mmm

REMSA
HEALTH.

REMSA Operations Report

Zone A Zone BCD
Compliance Exemptions Corrections Zone BCD Exemptions Corrections
Jul 2025 91% 1 32 96% 0 0
Aug 2025 91% 25 29 90% 3 1
Sep 2025 91% 9 27 96% 0 0
Oct 2025 91% 6 39 94% 1 0
Nov 2025 90% 0 18 95% 0 0
Dec 2025 90% 6 24 90% 1 0
Jan 2026 91% 19 21 94% 0 0
Feb 2026 90% 91 22 92% 7 0
Mar 2026 90% 19 22 89% 2 1
Apr 2026 90% 7 25 92% 1 0
May 2026 90% 5 28 90% 0 1
Jun 2026
YTD 90% 188 287 93% 15 3
System Overload ~ Weather ~ REMSA Apoproved Hospital Delay ~ Construction Declared Emergency Otheras Approved  Denied
Jul 2025 1 0 0 0 0 0 0 0
Aug 2025 28 0 0 0 0 0 0 0
Sep 2025 9 0 0 0 0 0 0 0
Oct 2025 7 0 0 0 0 0 0 0
Nov 2025 0 0 0 0 0 0 0 0
Dec 2025 7 0 0 0 0 0 0 0
Jan 2026 8 1 0 0 0 0 0 0
Feb 2026 46 52 2 0 0 0 0 2
Mar 2026 2 0 0 0 0 0 0 1
Apr 2026 6 0 1 0 1 0 0 0
May 2026 5 0 0 0 0 0 0 0
Jun 2026
YTD 138 63 3 0 1 0 0 3



Avg Bill

				REMSA Accounts Receivable Summary

				Calendar Year 2026

				Month		#Patients		Total Billed		Average Bill

				January		5,506		$12,348,335.00		$2,242.71

				February		5,122		11,514,645.00		2,248.08

				March		5,445		12,231,655.60		2,246.40

		 		April		5,076		11,421,443.00		2,250.09

		 		May		1,866		4,157,159.00		2,227.85

				June

				July

				August

				September

				October

				November

				December

				January - December Total		$23,015.00		$51,673,237.60		$2,245.20











										 





















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Penalty Fund

				REMSA 2025-2026 Penalty Fund Reconciliation

				Month		Amount

				Jul" "25		$14,295.54

				Aug" "25		$15,569.67

				Sep" "25		$13,895.52

				Oct" "25		$13,920.75

				Nov" "25		$15,495.78

				Dec" "25		$17,394.60

				Jan" "26		$14,077.92

				Feb" "26		$16,320.96

				Mar" "26		$16,164.00

				Apr" "26		$16,418.64

				May" "26		$16,961.04

				Jun" "26

				Total Penalty Fund 		$170,514.42











































Penalty Fund Dollars 

		2024-2025 Penalty Fund Dollars Encumbered by Month

		Program		Amount		Description		Submitted

		Basic Life Support/CPR Certification/Re-Certification		$4,375.00		REMSA Education Classes attended by NNPH Staff July 2025 - Jun 2026		Jul 2025 - May 2026

		Cyanokits for North Lake Tahoe Fire Protection District		$4,799.37		Cyanokits for NLTFPD		Oct-25

		Cyanokits for Pyramid Lake Fire Rescue/EMS		$4,799.37		Cyanokits for Pyarmid Lake Fire Rescue/EMS		Jan-26

		Cyanokits for Sparks Fire Department		$6,150.00		Cyanokits for Sparks Fire Department		Jan-26

		Cyanokits for Truckee Meadows Fire Protection District		$7,333.86		Cyanokits for Truckee Meadows Fire Protection District		Jan-26

		Cyanokits for Reno Fire Department		$6,805.95		Cyanokits for Reno Fire Department		Mar-26

		Pulsepoint Application		$13,000.00		Pulsepoint Application		Oct-25

		Heartsafe Community and Community First Aid, CPR Traning & Education		$111.50		NNPH penalty fund partnership stickers for donations		Nov-25

		Community AEDs		$8,076.30		10 Zoll AED Plus Units for Community Donations		Jan-26

		Child and Pedestrian Safety		$5,402.64		Child Car Seats - Safety Seats Program		Feb-26

		Child and Pedestrian Safety		$3,830.70		Child Car Seats - Safety Seats Program		Apr-26

		CPR/AED, Safety Seats, Bicycle/Water/Pedestrian Safety, 911 Awareness		$15,000.00		Reno Aces LED in-game signs w/ message points		Apr-26

		Stop the Bleed Kits		$5,537.42		8 Wall Mount Bleeding Control Stations donated to Community Organizations (Convo Church, Reno Tahoe Airport Authority, Little Flower Catholic School)		May-26

		Total Encumbered as of 05/31/2026		$85,222.11



		Penalty Fund Balance at 05/31/2026		$85,292.31























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































RespTX

		 		Responses		Transports

		Jul" "2025		8,599		5,461

		Aug" "2025		8,770		5,543

		Sep" "2025		8,471		5,539

		Oct" "2025		8,500		5,542

		Nov" "2025		8,205		5,315

		Dec" "2025		8,790		5,789

		Jan" "2026		8,619		5,852

		Feb" "2026		8,048		5,379

		Mar" "2026		8,647		5,737

		Apr" "2026		8,067		5,297

		May" "2026		8,945		5,813

		Jun" "2026







System Responses and Transports



Responses	45839	45870	45901	45931	45962	45992	46023	46054	46082	46113	46143	46174	8599	8770	8471	8500	8205	8790	8619	8048	8647	8067	8945	Transports	45839	45870	45901	45931	45962	45992	46023	46054	46082	46113	46143	46174	5461	5543	5539	5542	5315	5789	5852	5379	5737	5297	5813	







Average Response Times

				Average Response Times FY 2025-2026

				Priority 1 Avg. Response Times								Priority 2 Avg. Response Times

				Reno		Sparks 		Washoe County				Reno		Sparks 		Washoe County

		Jul" "2025		5":"20		6":"01		8":"22				7":"10		7":"31		9":"18

		Aug" "2025		5":"32		6":"09		8":"56				7":"12		7":"25		10":"21

		Sep" "2025		5":"24		6":"08		8":"36				6":"48		7":"53		9":"11

		Oct" "2025		5":"25		5":"51		8":"45				7":"01		7":"41		9":"33

		Nov" "2025		5":"27		6":"03		8":"24				6":"53		7":"54		9":"08

		Dec" "2025		5":"26		6":"16		8":"46				7":"02		7":"58		9":"42

		Jan" "2026		5":"31		6":"15		8":"49				7":"03		7":"33		9":"36

		Feb" "2026		5":"52		6":"24		9":"55				7":"51		7":"59		10":"27

		Mar" "2026		5":"28		6":"14		8":"37				6":"55		8":"07		9":"23

		Apr" "2026		5":"27		6":"16		8":"40				6":"54		7":"43		9":"35

		May" "2026		5":"32		6":"12		8":"27				7":"01		7":"52		9":"05

		Jun" "2026

		YTD		5":"30		6":"11		8":"46				7":"05		7":"48		9":"35





Priority Change

				Priority Changes FY 2025-2026

				Month		Problem		Original Pri		Response Pri 		Reason

				Jul" "2025		Abdominal Pain 		1		3		ALS Supervisor on scene

				Aug" "2025		Psych/Abn Behav/Suicide 		1		3		Edit request to change the priority back to the original response priority. The ILS crew arrived on scene and requested an ALS unit; the priority should not have been changed.

				Sep" "2025		Traumatic Injuries 		1		2		ALS Unit On Scene

				Oct" "2025		Chest Pain 		1		3		Prority changed from a P1 to a P3 per the event standby unit who co-responded.

				Nov" "2025		None

				Dec" "2025		Convulsions/Seizures		1		3		 The call was correctly EMD and coded as a P3 response. The calltaker stayed on the line for EMS to arrive and the pt began seizing again. The seizure started again after EMS had already arrived on scene.

						Falls		1		2		This call was upgraded due to pt condition after the unit had already marked staged and stopped the clock.

				Jan" "2026		0		0		0		NA

				Feb" "2026		0		0		0		NA

				Mar" "2026		0		0		0		NA

				Apr" "2026		Falls		3		2		Correction request: Per the notes fire responded to this call as a non-medical public assist. When they arrived they requested REMSA P2.

				May" "2026		0		0		0		NA

				Jun" "2026





MonthlyYTD Compliance

				Monthly P1 Response Compliance

				Zone A						Zone BCD

				Compliance		Exemptions		Corrections		Zone BCD		Exemptions		Corrections

		Jul 2025		91%		1		32		96%		0		0

		Aug 2025		91%		25		29		90%		3		1

		Sep 2025		91%		9		27		96%		0		0

		Oct 2025		91%		6		39		94%		1		0

		Nov 2025		90%		0		18		95%		0		0

		Dec 2025		90%		6		24		90%		1		0

		Jan 2026		91%		19		21		94%		0		0

		Feb 2026		90%		91		22		92%		7		0

		Mar 2026		90%		19		22		89%		2		1

		Apr 2026		90%		7		25		92%		1		0

		May 2026		90%		5		28		90%		0		1

		Jun 2026

		YTD		90%		188		287		93%		15		3

























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Exemptions

				System P1 Exemptions 

				System Overload		Weather		REMSA  Apoproved		Hospital Delay		Construction		Declared Emergency		Other as Approved		Denied

		Jul 2025		1		0		0		0		0		0		0		0

		Aug 2025		28		0		0		0		0		0		0		0

		Sep 2025		9		0		0		0		0		0		0		0

		Oct 2025		7		0		0		0		0		0		0		0

		Nov 2025		0		0		0		0		0		0		0		0

		Dec 2025		7		0		0		0		0		0		0		0

		Jan 2026		8		11		0		0		0		0		0		0

		Feb 2026		46		52		2		0		0		0		0		2

		Mar 2026		21		0		0		0		0		0		0		1

		Apr 2026		6		0		1		0		1		0		0		0

		May 2026		5		0		0		0		0		0		0		0

		Jun 2026

		YTD		138		63		3		0		1		0		0		3





Call Classification

				Jul-25		Aug-25		Sep-25		Oct-25		Nov-25		Dec-25		Jan-26		Feb-26		Mar-26		Apr-26		May-26		Jun-26

		Cardiopulmonary Arrest		1.2%		1.3%		1.1%		1.4%		1.2%		1.3%		1.3%		1.5%		1.3%		1.3%		1.5%

		Medical		50.2%		50.1%		51.3%		50.5%		51.3%		51.9%		50.7%		50.5%		51.5%		49.5%		49.8%

		OB		0.4%		0.3%		0.3%		0.3%		0.3%		0.2%		0.4%		0.2%		0.2%		0.3%		0.3%

		Psychiatric/Behavioral		5.9%		5.2%		5.1%		5.1%		5.4%		4.8%		4.5%		5.3%		4.6%		5.3%		4.9%

		Transfer		15.3%		16.0%		15.5%		16.5%		16.7%		16.1%		18.7%		17.8%		18.8%		18.2%		17.2%

		Trauma - MVA		5.9%		6.4%		6.5%		6.9%		6.9%		6.7%		5.3%		5.9%		5.3%		5.9%		5.9%

		Trauma - Non MVA		16.0%		16.1%		15.7%		15.3%		14.1%		15.4%		15.1%		14.9%		14.2%		15.3%		15.9%

		Unknown		5.2%		4.5%		4.6%		4.0%		4.2%		3.8%		4.0%		3.9%		4.3%		4.2%		4.5%



Call Classification



Cardiopulmonary Arrest	45839	45870	45901	45931	45962	45992	46023	46054	46082	46113	46143	46174	1.2E-2	1.2983831455169036E-2	1.0599369085173501E-2	1.4327007666205857E-2	1.1970534069981584E-2	1.270724918310541E-2	1.3313609467455622E-2	1.5098268905375505E-2	1.2784609765006697E-2	1.3007489160425699E-2	1.5218166686481988E-2	Medical	45839	45870	45901	45931	45962	45992	46023	46054	46082	46113	46143	46174	0.502	0.50134737873591373	0.51305993690851737	0.50508985798667838	0.51315443304393582	0.51857678809149221	0.50690335305719925	0.50501106338669788	0.51455010349445995	0.49454736565497309	0.49756271549161812	OB	45839	45870	45901	45931	45962	45992	46023	46054	46082	46113	46143	46174	4.0000000000000001E-3	3.3072023517883389E-3	3.1545741324921135E-3	2.7648611285660423E-3	2.8939752696658773E-3	1.9363427326636814E-3	3.5749506903353058E-3	1.6920473773265651E-3	1.8263728235723851E-3	3.416108264354224E-3	3.2100820354297945E-3	Psychiatric/Behavioral	45839	45870	45901	45931	45962	45992	46023	46054	46082	46113	46143	46174	5.8999999999999997E-2	5.1812836844683977E-2	5.0599369085173498E-2	5.0898579866783963E-2	5.353854248881873E-2	4.7561418371051677E-2	4.5488165680473376E-2	5.310425614994143E-2	4.5537562401071471E-2	5.2818289318092237E-2	4.8626798240399477E-2	Transfer	45839	45870	45901	45931	45962	45992	46023	46054	46082	46113	46143	46174	0.153	0.16009309162175403	0.15545741324921136	0.16476058816136735	0.16692975532754539	0.16083746823187703	0.18713017751479291	0.17818560458154367	0.18787288445147937	0.18223623702535804	0.17203661871358936	Trauma - MVA	45839	45870	45901	45931	45962	45992	46023	46054	46082	46113	46143	46174	5.8999999999999997E-2	6.3694267515923567E-2	6.460567823343849E-2	6.8870177202463245E-2	6.8797684819784266E-2	6.7287909960062925E-2	5.2514792899408282E-2	5.8570870753611871E-2	5.2843053695361013E-2	5.8730784391013008E-2	5.9445963619070265E-2	Trauma - Non MVA	45839	45870	45901	45931	45962	45992	46023	46054	46082	46113	46143	46174	0.16	0.16144047035766781	0.15659305993690853	0.15344979263541536	0.14114706656143119	0.15357618298438824	0.15064102564102563	0.14890016920473773	0.14184828929745524	0.15333070555774536	0.15860183093567948	Unknown	45839	45870	45901	45931	45962	45992	46023	46054	46082	46113	46143	46174	5.1999999999999998E-2	4.5320921117099462E-2	4.5930599369085175E-2	3.9839135352519796E-2	4.1568008418837149E-2	3.751664044535883E-2	4.0433925049309663E-2	3.9437719640765326E-2	4.2737124071593816E-2	4.1913020628038367E-2	4.529782427773154E-2	









Clinical Report

		 		ALS Calls		ALS QA Reviewed		Percentage Reviewed 

		Jul 2025		1,966		205		10%

		Aug 2025		3,097		378		12%

		Sep 2025		3,104		667		21%

		Oct 2025		3,058		329		11%

		Nov 2025		2,866		232		8%

		Dec 2025		3,219		343		11%

		Jan 2026		3,105		332		11%

		Feb 2026		2,896		237		8%

		Mar 2026		3,125		297		10%

		Apr 2026		2,854		267		9%

		May 2026		3,353		382		11%

		Jun 2026





Education Report

				ACLS				BLS (CPR)				Heartsaver (CPR)				ITLS/PHTLS				PALS

				Classes		Students		Classes		Students		Classes		Students		Classes		Students		Classes		Students

		Jul" "25		24		75		106		389		101		578		1		3		15		48

		Aug" "25		18		76		124		454		128		837		2		5		17		43

		Sep" "25		16		38		110		375		82		480		1		6		10		14

		Oct" "25		16		38		117		426		83		501		1		6		10		14

		Nov" "25		8		40		119		618		101		572		1		5		8		23

		Dec" "25		19		38		106		378		64		314		1		7		12		37

		Jan" "26		33		134		130		557		82		485		1		5		17		43

		Feb" "26		20		67		97		375		59		344		1		6		17		63

		Mar" "26		28		80		124		536		116		828		1		0		14		51

		Apr" "26		23		67		99		399		83		441		1		4		18		69

		May" "26		16		50		114		461		87		545		1		4		11		32

		Jun" "26

		YTD		221		703		1246		4968		986		5925		12		51		149		437

																																Lizeth Alvarez

																																Stacie DeVore





Community Outreach

				 COMMUNITY OUTREACH

				Cars Inspected		Adults Educated		Car Seats Installed		Car Seats Distributed		Community Events

		Jul 25		53		72		61		29		4

		Aug 25		69		101		89		46		3						Nellie Martinez

		Sep 25		64		86		73		32		2

		Oct 25		71		96		84		30		1

		Nov 25		31		45		39		15		1

		Dec 25		55		79		59		29		1

		Jan 26		45		65		52		28		1

		Feb 26		57		83		70		33		1

		Mar 26		56		79		70		36		3

		Apr 26		42		67		51		24		1

		May 26		53		73		65		26		2

		Jun 26

		YTD		596		846		713		328		20





















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Comments

		Appendix Customer Comments

		Date of Service		Please tell us what was done well by REMSA?		What could we do better to serve you the next time?		Follow Up				Sami Meszaros

		1/15/26		Awesome care and concern of paramedics

		3/9/26		All of you are a great team of caring people ! It's amazing how much they all are very supportive ,caring .and work well together! I love you guys for been undoubtedly the best care givers every time you've had to come to my home! Thank you so much!		You're pretty good !

		3/18/26		Last time I was transferred in by Remsa paramedics the staff were kind and helped me.		There are a few staff in the remsa paramedics and even at the hospitals that are not kind at all, very judgmental, extremely rude, and probably have no place to be in any medical jobs.   They need to be trained to not letting personal assumptions and judgement dictate how they will treat me.

		3/27/26		Timely, courteous service and were at the same time very friendly.  Made my experience very comfortable under the circumstances.  To date I have not received a bill, but I have an account with REMSA after previous experience.  I don‚Äôt recommend any business to anyone else.  My personal philosophy.		Received the annual billing statement and plan to pay it in the next few days.

		3/29/26		Very professional		No complaints

		3/27/26		I had a bad trip and fall accident, had a broken nose and broken elbow very painful they did a good job helping with the pain.

		3/29/26		We‚Äôre able to get the situation under control quickly and transport my dad to the ambulance down steps which would‚Äôve been impossible for us

		3/19/26		Attended to my husband with care. They stabilized him with medication due his excruciating pain.		The service was excellent.

		3/29/26		Friendliness, cleanliness of the ride, and the professionalism of staff and service.		Maybe have a front facing gurney.

		3/7/26		The ambulance crew was extremely  attentive and thorough. They were patient and explained my health situation to me. The crew was polite and caring and we even giggled together.   I don‚Äôt live in Reno, but would certainly use your services if I did. I have told friends and family about my positive experience with your company and amazing crew.

		3/7/26		every thing was done well		every thing was wel ƒèone

		3/26/26		I think all of the interactions between the crew and   Me was  professor.		No

		3/29/26		Everything		Nothing

		3/19/26		Your a monopoly in the county. This has got to change

		3/28/26		They took my situation very serious because I was bleeding profusely and then a great deal of pain and they did an exceptional job of getting my pain in control. Stop the bleeding for the transport to the hospital which they were able to do quickly with extreme professionals than I‚Äôm very grateful for everything that they did for me.		Have more ambulances and paramedics available all the time

		3/27/26		The understanding and listening and patience they have

		3/27/26		Professional care and pleasant		Every thing was done in a professional manner as expected.    Thank you!

		4/4/26		Everything Nothing		Everything was done great

		4/3/26		I broke my neck		Nothing

		3/30/26		The guy that took care of me in the back was amazing. Very kind and professional		Nothing     Thank you

		3/16/26		The two female medics made the transport to hospital pleasant comfortable kind They were professional and efficient.		Hopefully there will be no next time The experience was fine Thank you

		4/4/26		My husband‚Äôs care provided by the people on the ambulance was very good. They showed concern in dealing with my husband and myself. They answered all of our questions with patience and caring.

		3/30/26		I don‚Äôt remember much of the time from when I called to when the ambulance pulled out but they knew I was worried about my dog and ensured he would be taken care of which put my mind at ease. They also were very caring in dealing with my immediate situation while still in my apartment. My mind was swirling but they made me feel safe.

		3/18/26		They did everything well. Very knowledgeable and professional.  Kept my wife involved.

		4/5/26		I was in a lot of pain,  the ride made it worse because it was so bumpy!		Nice smooth riding

		4/2/26		The ambulance is drivers arrived almost momentarily after calling they were extremely professional. They did a great job of stabilizing me and getting my pain under control ASAP discussions of which hospital to go to went very well with their assistance. I made the right choice and got the best care possible when I received that information.		If possible, get an ultrasound machine to aid the paramedics in starting IVs, especially for patients that are a very difficult person to get IV started myself

		3/12/26		The care received was excellent and the insertion of my IV was painless.

		3/30/26				Thanks. A little while to come over your house. Maybe more faster.

		3/18/26		Communication with partner.  I was in and out of consciousness I think, lots of gaps. Had a concussion that was reported as ‚Äúamnesia.‚Äù  Seemed like it took forever for them to arrive but I was in a lot of pain too.  They seemed to listen with compassion.

		3/24/26		Sick		Sick

		3/31/26		Very professional		Nothing

		3/11/26		Matt was my primary care taker in the Ambulance.  He was so kind, caring, understanding and had a great sense of humor.  He eased my pain quickly and made sure I stayed pain free until I arrived at the hospital.  He even called me out when he asked my pain level and I played it off at a four when he knew it was a hard 10. LoL		Everything was a great experience

		3/14/26		Each person treated us with respect and maintained dignity. They were very patient and kind.

		3/25/26		They took great care of. Were attentive and listened carefully.

		4/1/26		The compassionate care is beyond words at one of the worst days.

		3/13/26		I was unable to get up to let them inside and didn't want them to break the door. I live in an apartment and would have to pay for the new door. Also, management wouldn't let the in. They stayed for over an hour and the Fire Chief finally got there and told management "them not letting them in, in an emergency, was against the law".  The whole time the Remsa workers were looking for a solution.		Nothing I can think of.

		3/30/26		Caring people!		Nothing

		3/31/26		They were very courteous and knowledgeable. They kept me unforced as to what steps would‚Äôve taken and conversed with me straight to the emergency room. Transition at hospital was smooth.		Nothing at all. Great service

		4/2/26		I was stuck in the worst position when I fell and the first medic on the floor with me kept me calm and focused. He explained everything to me. He listened very well and was very articulate.		You guys did amazing you don't need to change

		3/30/26		Professional by driver and medic. I loved the idea of being transported at the ER.   Sparks mayor needs to listen to Remsa customers and don't make my decision for another business!		Everything fit me was üíØ..thank you two the two young gentlemen.. my heart was full

		4/5/26		The nebulae really helped as I had trouble breathing

		3/31/26		Great timing.  Assessed what was needed and proceeded quickly to that end. Had plenty of staff to safely get my husband on the gurney

		3/24/26		Very friendly		Nothing

		4/9/26		The crew arrived in a very timely manner and listened carefully to what l said and also listened to the nurse in charge at the dialysis clinic		Nothing they did a great job!

		4/10/26		Always very attentive		Nothing that I noticed

		4/9/26		calming

		3/28/26		They drove me to the hospital and gave me a shot for nausea, as they couldn‚Äôt find a vein for an IV

		4/12/26		All service was timely, knowledgeable, and professional.		NA

		4/10/26		pick up felt like someone you would trust.		pretty hard to find

		3/22/26		The EMT, and paramedic were amazing, individually and as a team! They both were incredibly compassionate, profession, and informative! Never left my site until handed over securely to the ER staff! Your business is incredibly fortunate to have them working for you, and the community is as well!!!		Can‚Äôt think of anything.

		4/8/26		The medic released my pain from a 9 1/2 to a 7		They did every thing that they could to relieve my pain and transfer me to the hospital as best they could.

		3/23/26		Everything!		Nothing, satisfied!

		4/10/26		Very good

		4/9/26		I felt really comfortable with there service and the professionalism they were and concer I given from each of them and I give my Thabks to them as well as there ability to assist my needs again thank you.

		3/21/26		The girls were great!

		4/10/26		Keeping me informed about about my situation and making sure I would get the treatment for my injuries.		Do the same.

		4/15/26		Very pleased with everything they said and did. Everyone was very friendly but professional.		I cant think of anything

		3/23/26		The person who cared for me, I think his name is Greg, was excellent.  I was really afraid, and he helped calm me down.		Nothing

		4/5/26		Everything

		4/15/26				Medics were very aggressive by pulling my arm and yelling at me while I was having seizures. One individual was making me very scared as he was yelling at me to answer while I was unable too.

		4/19/26		Chase was amazing he has taken me twice to the hospital and both times were amazing		Nothing

		4/18/26		Both seem to be very concerned for my health and comfort. I have a little dog and didn't know what to do with it and the gal that was providing my care suggested I bring it to St Mary's where they have a kennel which relieved me of my worry for my dog.		Just keep showing up when I need you

		4/16/26		Everything

		4/15/26		The crew was wonderful! Very professional!		Keep up the quality

		4/14/26		Personal care was excellent.		Nothington

		4/10/26		Everything! You have a great team! No problems! No worries!		Nothing unless you want to give out coupons  for dollors off after so many times needing the use of your great services? üòâ

		4/14/26		Coordinated well with the Fire Department that was first responders		All was great ! Trained and empathetic people all around Thank you so much. Rhonda Farlow

		4/9/26		Professional concerns regarding my care.		Excellent treatment

		4/16/26		The staff who arrived here were very friendly, very professional, and I felt my husband was in very good hands		I dont understand why I was being asked to stay on the phone and asked the same questions over and over when I need to help my husband who is having some sort of an event. It was extremely stressful answering the same questions without any explanation as to why. If this is being done to prevent me from being hurt or any other reason, it should be expressed. basically I just wanted to hang up the phone.

		3/22/26		I needed you all and you provided the help I needed. Thank you!

		4/1/26		They took good care of me.

		3/23/26		Professional, courteous, caring, knowledgeable

		4/17/26		Explain everything  to me slowly took thier tme not just okay u ok gotta gono we good people they all have parents too  Thank  for helping me

		3/23/26		They arrived in a timely manner. They were very polite and helpful to my situation. They were NOT judgy. Actually it was the best ambulance I‚Äôve ever had.		Nothing it was perfect

		4/16/26		Remsa was very helpful

		4/13/26		They were here very quickiy when called. They made sure that I was comfortable, and that my house was locked up before we left.		I think they did all that was necesary, and with a positive manner.

		3/28/26		Everything.

		4/2/26		I was very scared and they were compassionate and explained to me what they were doing and were patient with me		Don't scream out the name of the hospital I was going to,, as I wanted a modicum of privacy

		4/21/26		The two gentlemen were very kind. Explained everything that was going on. Always made sure I was comfortable

		4/14/26		Moving into my house. I greatly appreciated their help. I would have been lost and serious trouble without their help.

		3/27/26		Wonderful ambulance paramedics.   Very nice.

		4/7/26		Remsa was very promptl in picking me up and tackling me to Renown emergency.		Nothing

		4/20/26		They were amazing.  I was scared and they made me feel very safe.

		4/20/26		Everyt

		4/17/26		When they came, everyone was excited in the household family members. The responders acted quickly courteously and professionally thank you thank you thank you.

		4/5/26		Awsome guys the driver and the paramedic that was in back with me		Nothing it was a awesome experience thank you guys

		4/16/26		What was my husband that was taken of the ambulance so I couldn‚Äôt really say how professional the drivers were as we‚Äôre driving down the road, but I know just coming to our house they were very professional and very helpful

		4/16/26		N/C

		4/13/26		Because of my husband's health issues I call Remsa often.  Always had excellent staff respond. Friendly, knowledgeable and empathetic towards our situations.  A great group of people.  Thank you for what you do.		I can't think of anything!

		4/20/26				REMSA has always been great & professional.
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REMSA Operations Report

ufu

Month Problem Original Pri Response Pri Reason
Jul 2025 Abdominal Pain 1 3 ALS Supervisor on scene
Edit request to change the priority back to the original
Aug 2025 Psych/Abn Behav/Suicide 1 3 response priority. Th? ILS crev.v a.rrived on scene and
requested an ALS unit; the priority should not have
been changed.
Sep 2025 Traumatic Injuries 1 2 ALS Unit On Scene
. Prority changed from a P1 to a P3 per the event
Oct 2025 Chest Pain 1 3 .
standby unit who co-responded.
Nov 2025 None
The call was correctly EMD and coded as a P3
R ) response. The calltaker stayed on the line for EMS to
Convulsions/Seizures 1 3 R L. . R
arrive and the pt began seizing again. The seizure
Dec 2025 started again after EMS had already arrived on scene.
This call was upgraded due to pt condition after the
Falls 1 2 unit had already marked staged and stopped the
clock.
Jan 2026 0 0 0 NA
Feb 2026 0 0 0 NA
Mar 2026 o 0 0 NA
Correction request: Per the notes fire responded to
Falls 3 2 this call as a non-medical public assist. When they
Apr 2026 arrived they requested REMSA P2.
May 2026 0 0 0 NA

Call Classification

100.0%
80.0%
60.0%
40.0%
20.0%
N T S R S Y S T S

0.0%

\a} ©
B\Q/ vgq %QJQI & %0\\' ch" god QQ‘P' @0" ‘?Q‘ ‘gﬁ' 5&\'
Jul-25 = Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Feb-26 Mar-26 Apr-26 May-26 Jun-26
mUnknown 5.2% 4.5% 4.6% 4.0% 4.2% 3.8% 4.0% 3.9% 4.3% 4.2% 4.5%
mTrauma - Non MVA 16.0% 16.1% 15.7% 15.3% 14.1% 15.4% 15.1% 14.9% 14.2% 15.3% 15.9%
= Trauma - MVA 5.9% 6.4% 6.5% 6.9% 6.9% 6.7% 5.3% 5.9% 5.3% 5.9% 5.9%
m Transfer 15.3% 16.0% 15.5% 16.5% 16.7% 16.1% 18.7% 17.8% 18.8% 18.2% 17.2%
m Psychiatric/Behavioral 5.9% 5.2% 5.1% 5.1% 5.4% 4.8% 4.5% 5.3% 4.6% 5.3% 4.9%
OB 0.4% 0.3% 0.3% 0.3% 0.3% 0.2% 0.4% 0.2% 0.2% 0.3% 0.3%
m Medical 50.2% 50.1% 51.3% 50.5% 51.3% 51.9% 50.7% 50.5% 51.5% 49.5% 49.8%

m Cardiopulmonary Arrest  1.2% 1.3% 1.1% 1.4% 1.2% 1.3% 1.3% 1.5% 1.3% 1.3% 1.5%
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Medical Directors Report

The Clinical Director or designee reviewed:

100% of cardiopulmonary arrests

100% of pediatric patients (transport and non-transport)

100% of advanced airways (excluding cardiopulmonary arrests)
100% of STEMI alerts

100% of deliveries and neonatal resuscitation

100% Advanced airway success rates

ALS Calls ALS QA Reviewed Percentage Reviewed

Jul 2025 1,966 205 10%
Aug 2025 3,097 378 12%
Sep 2025 3,104 667 21%
Oct 2025 3,058 329 11%
Nov 2025 2,866 232 8%
Dec 2025 3,219 343 11%
Jan 2026 3,105 332 11%
Feb 2026 2,896 237 8%
Mar 2026 3,125 297 10%
Apr 2026 2,854 267 9%
May 2026 3,353 382 11%
Jun 2026
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Education Report
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ACLS BLS (CPR) Heartsaver (CPR) ITLS/PHTLS PALS
Classes  Students Classes Students Classes Students Classes Students  Classes  Students
Jul 25 24 75 106 389 101 578 1 3 15 48
Aug 25 18 76 124 454 128 837 2 5 17 43
Sep 25 16 38 110 375 82 480 1 6 10 14
Oct 25 16 38 117 426 83 501 1 6 10 14
Nov 25 8 40 119 618 101 572 1 5 8 23
Dec 25 19 38 106 378 64 314 1 7 12 37
Jan 26 33 134 130 557 82 485 1 5 17 43
Feb 26 20 67 97 375 59 344 1 6 17 63
Mar 26 28 80 124 536 116 828 1 0 14 51
Apr 26 23 67 99 399 83 441 1 4 18 69
May 26 16 50 114 461 87 545 1 4 11 32
Jun 26
YTD 221 703 1246 4968 986 5925 12 51 149 437
COMMUNITY OUTREACH
Cars Inspected Adults Educated Car Seats Installed Car Seats Distributed Community Events
Jul 25 53 72 61 29 4
Aug 25 69 101 89 46 3
Sep 25 64 86 73 32 2
Oct 25 71 96 84 30 1
Nov 25 31 45 39 15 1
Dec 25 55 79 59 29 1
Jan 26 45 65 52 28 1
Feb 26 57 83 70 33 1
Mar 26 56 79 70 36 3
Apr 26 42 67 51 24 1
May 26 53 73 65 26 2
Jun 26
YTD 596 846 713 328 20
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Customer Survey Report
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REMSA Ground
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et 725 TEAM

1515 Center Street
Lansing, Ml 48006
(517) 318-3800

support@EMESurveyTeam com
» www. EMSSurveyTeam com
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Patient Experience Report

May 01, 2026 to May 31, 2026
Division: Ground

Your Score Your Patients in this Report

94.41 131

MNumber of Mational Database Patients in this Report

5528

Total EMS Organizations

258

Pans 1nf 158 .
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Customer Survey Report

REMSA Ground
May 01, 2026 to May 31, 2026

Executive Summary

Your overall score for the period selected is 94.47, a difference of -0.71 3, compared to your score from the previous
year, 24.54.

Your overall Top Box score, which represents the percentage of the highest possible rating Very Good, is 84%.
In addition, your rolling 12- month score of 94.26 is a difference of -0.18 from the national database score of 94,44 .
When compared to all organizations in the national database, your score of 94.26 is ranked 38th.

Highest and Lowest Scores
5 Highest Scores

Degres to wihiich the needics ook pour problem sercushy
sTR3
als]

Diegrae Le wehich U resdic Rabirsnd bo pou aesltan paur Tamily
Care showen by the medics who anmved with the amibulance
‘Cleanfiness af the ambulance

Estaind te which medic incusdind you in the Ireatrest decisions. [ apglicabla)

in b -0 e Lo m oo = Rl

o
9

y

Page 2 of 15 .Iﬁv

11
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Public & Relations Report

REMSA Health Celebrates EMS Week 2026

Breakfast burritos, a milestone anniversary awards event, EMS trivia, shaved ice, hamburgers,
prizes and visits from healthcare partners! REMSA Health celebrated EMS Week in style!

EMS Week kick off on KOLO, all local
networks covered Care Flight blood

News 4 (KRXI-DT2) stewardship program launch and COO
Tatovision Heinz on KOH setting the record straight
Aired on May 21, 2026 at 5:00 PM on News 4 (KRXI-DT2) GbOUt the frOnChise

Reno, NV, United States

> TGAET05T

REMSA Health Shares the Facts
This information - and more - is available on remsahealth.org.

REMSA

—— ALWAYS READY WHEN ——
SEMELHEALTH BY.THE NUMEERS WASHOE COUNTY NEEDS CARE MOST

257,700 97,000+ 22 SECONDS
9954+ $26K/DAY P PRDYVER, HEGIDYALZED ENERSENCY SARE
EVERY PATIENT MATTERS. EVERY TIME. ‘EXPERIENCED PEOPLE. EXCERT|ONAL PATIENT CABE,

COST-EFALIENT WITHOLT COMPROMISE

WA COMMINTY ST

BUIT O TRUST.BAGKED £V BYERSIGHT

RENSLIALTHGOM
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Date of Service

Appendix Customer Comments

Please tell us what was done well by
REMSA?

What could we do better to serve you
the next time?

Follow Up

4/7/2026 All was done ok
4/24/2026 Very good care
When they arrived they were very fast as to
find out why they were there and they
asked me questions for their call.my wife
4/24/2026 has gone through her diagnosis and they Nothing remsa was great
listened to what we have gone through and
what has been done and what works. They
get 5 stars
4/15/2026 Everything Nothing
Gentle and efficient handling of transport
4/15/2026 Iwas in a lot of pain and the roads were a | A bit more conversation and reassurance
little bumpy at times But they delivered would have been appreciated
me in a timely manner's
4/22/2026 Curtious
The emt was really patient and took good
4/22/2026 ve g The billing office needs to be better Forwarded to Billing for follow-up.
care of me
5/1/2026 Response to myfallarﬂd O didn'tgo to the Nothing
hospital
4/1/2026 Personal care and making me feel at ease Nothing
5/2/2026 Kept me informed what was going on.
Both of the emts were very knowledgeable
in their jobs. They worked very well
together. Sergio and Campbell were
4/27/2026 e € P
excellent. The 2 emts that transported me
from the hospital to the rehab facility were
equally as good at their job.
o . i More empathy for greater concern. Renown
Convincing me that going to hospital wad . X
4/30/2026 | R has given me Mersa almost every time I've
in my best interest.
been thete.
| think services were covered by insurance . e
4/29/2026 X . . Nothing very satisfied
but no option for non applicable in survey
Fastand cari d gentle. Staff
5/2/2026 astand caring and gentle. Staff was Nothing that | can think of
reassuring
On survey there should be an option of
4/11/2026 &€cenot yet applicablea€a(No billing
received vet)
Nothing. Everything was great. My situation
. wasn't serious. | had fallen at work. And was
Everything. The 3 people that helped me i .
4/14/2026 X pregnant, but they didn't make me feel like |
that day were so considerate and helpful. . . R
was less important. They took it seriously.
And made me comfortable and safe
4/9/2026 They whe good gut s What they d8d
4/13/2026 N/A No/A
| was not aware of anything as | was
412812026 unconscious. My PCP was th}e or?e who
called for Remsa so communication was
between medics and doctor.
Treat my 102 year old mother with respect
and professionalism. She really did not
need to be transpo. However, she
INSISTED. Her diagnosis was dehydration. i
5/2/2026 A » ] Not a thing.
REMSA provides a critical service to our
community. | have total confidence in the
medical care provided by a REMSA
naramedic
Everything from arriving at our home to the
agi2026 | Renown ER ~AMAZING & EXCEPTIONAL! Can't think of anything for that!
THANK you REMSA ROCKSTARS 8Yr2© God g ’
Bless you and your Families
Very poor IV skills, left my arm bruised and
4/9/2026 Got me to ER. ' . . . Left a message at 11:23 on 6/8. TK
bloody, and risk of infection and thrombosis.




Appendix Customer Comments

Please tell us what was done well by

What could we do better to serve you

Date of Service Follow U
REMSA? the next time? =
Tonight.\nReal bad case of indigestion and L .
| You guys did it excellent job.Always
5/8/2026 the solved the problem very nicely.Thank i
appreciate guys
you ame
. - I was able to get a phone number from Becky. | spoke with Ms. Jones who
Driver training. Send them to school bus
5/10/2026 The medics seemed caring g trainers said she was not able to talk about it and to call her daughter. She did not
provide a phone number and hung up.
| was passed out in a hot car due to
5/8/2026 heatstroke, and the medics extracted me
from the car and got me to Renown ER.
5/10/2026 Everything
5/8/2026 StamngaansmceIhavevery hard to find NA
veins
This was only a transfer from er facility to
4/24/2026 ) .
hospital so most questions do not apply
4/24/2026 Great medic very professional Nothing
The men who assisted me were very nice
4/29/2026 and professional and capable. | felt very Nothing
safe in their hands.
My overall experience was absolutely
phenomenal. It was top rate and everyone
in the ambulance was absolutely amazing.
| didn't rate the billing staff because |
4/24/2026 . ) R )
haven't received a bill, but if there is good
as the ambulance staff, I'm sure there
won't be any issues. Allin all everything so
far has been a attend with you.
Courteous and careful attention to m
5/5/2026 ) V It's all good !
wife's needs
Escorted me from my home to the nearest
4/11/2026 . N/a
hospital.
5/9/2026 Everything Nothing
I had a seizure and was confused. He did a
5/9/2026 great job to help me understand what
happened and what he was doing.
Excellent, high quality service by the all
female ambulance crew. Professional, .
5/5/2026 X . Nothing!!!
kind, efficient and they really knew what
thev were doing.
Courteous to my needs made me feeli Nothing kee the good job guys ve
412412026 urieoustomy : Ng keep up the g00d Job guys very
was safe. pleased
Taken from ER to hospital. Everyone knew . .
5/4/2026 o . Nothing I can think of.
their job and were great to work with..
5/8/2026 Professionalism
5/5/2026 Helping me get off the floor You did great. Thank you
4/13/2026 Fast, efficient, helpful | thought you did a great job, keep it up
The paramedics were fantastic on time I . L
. Availability of stronger pain medication
5/7/2026 and professional as always you guys are i
would make a huge difference
great and | thank you very much for that !!!
TRIS 1S @ challenge. Twas parked agamnst the
wall because | had zero idea if my insurance
would even cover me to go to a better
hospital other than Northern NV in sparks.
They were called because the urgent care [ There wasn't a room available | heard a lot of
5/10/2026 run by northern Nevada could not service |gossip and staff getting caught up. Zero idea
me. No | am not kidding. if my medic was there she was female.
The roads were torn up. Thanks sparks.
There was no way around it but the
ambulance jarred a bit. | was later dx with
calmanolla nnican and nara virnie
4/22/2026 Very professional at what they do.
The medics where super awesome they
5/10/2026 ma'dethe ride enjoyable énd kept a good
attitude and was able to joke around but
also do their job very professionally




Appendix Customer Comments

Please tell us what was done well by What could we do better to serve you
REMSA? the next time?

Honestly one guy in particular who

5/15/2026 administratored the medicine in No complaints.

ambulance was great kept me calm, made

sure | was taken care of.

Date of Service

Follow Up

5/12/2026 The team was great. Nothing, good service.
Nothing took excellent care from entering
5/17/2026 home and delivering me to emergency
room

| am still in the Utah health university of

Utah Burn Unit. | have been here since

4/22/2026 4.22.26! | have not delt with some of | certainly hope there is not a next time!

these things. | hope my insurance will pay
whatever the fee is.

Arrived quickly, care provided gentle and | Transfer to ER better explained, ETA details

efficient given
The paramedics who arrived were

excellent! All three of them were first rate.
4/28/2026 | couldn't have asked for people who were
more caring, patient, respectful and

knowledgeable. A+
Everything sat and talked to my autistic

son and took the time to care.
Jetermimed the need for urgent medical

assistance. Gave me something
immediately to help with the pain. They
were in constant communication with the
hospital. Also letting my family know what
all was going on. In the ambulance gave
me something for pain. Took vitals
communicated eith one another very well.
Once stable transported me to the
Renown. Once at ER explained to them in
great detail. Said goodbye and take care.

liict aveoallant!
Staff was very kind, took time to listen,
were comforting and friendly.
They were kind, friendly....could not have
been better!
The paramedics were very concerned
5/13/2026 about my issue medical issue and it made
me feel very comfortable

5/9/2026

Nothing. Like | said, they truly are fantastic
at their job!

5/10/2026 Send the same people out

5/4/2026 Can't think of anything.

5/5/2026

5/9/2026

Honestly, | received very good emergency
medical treatment all good

Send me a medic that knows what he is
5/10/2026 They got me to the hospital. doing and doesn't cause me extra pain on
top of my gun show wound.
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