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About REMSA

Established in 1986, REMSA is a nationally recognized emergency medical 

services agency and remains the sole provider of emergency and 

inter-facility ground ambulance transports within Washoe County, Nevada. 

As the largest employer of EMS personnel in Northern Nevada, 

REMSA provides residents and visitors with 9-1-1 response and 

transport, inter-facility transport, disaster preparedness, special 

events coverage, search and rescue, tactical medical support, an 

internationally accredited clinical communications center, and 

public education and post-secondary certification and 

recertification programs. 

REMSA is a private, non-profit, community-based service 

funded by user fees. 

REMSA provides ground ambulance services under a performance-based franchise agreement 

with the Washoe County Health District. 

A seven-member volunteer board of directors composed of regional hospital leadership and 

community professionals provides organizational oversight along with the Washoe County 

District Board of Health, the EMS Advisory Board, and the State of Nevada EMS Division. 

REMSA maintains its operational and clinical standards as one of the most recognized 

high-performance EMS systems in the country. 

REMSA responds to approximately 70,000 requests for service per year.
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Care Flight, a program of REMSA, was established in 1981 with a single 

aircraft and has expanded over the years to four helicopters, one fixed-wing 

aircraft, and one ground critical care transport (CCT) ambulance. 

Care Flight is a private, non-profit, community-based 

service funded by user fees. 

With helicopter base locations in Reno, Gardnerville and 

Fallon, Nevada and Truckee and Beckworth, California, and 

a fixed-wing base at the Reno Tahoe International Airport, 

Care Flight provides critical-care air ambulance services 

throughout northwestern Nevada, northeastern California 

and across an 11-state western region. 

Care Flight transports an average of 1,800 air medical 

patients per year.  

Care Flight also operates the ground 9-1-1 ambulance 

service for Plumas District Hospital in Quincy, California.

Care Flight has been accredited by the Commission on 

Accreditation of Air Medical Services (CAMTS) since 2002 and is an active member of the 

Association of Air Medical Services (AAMS). 
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Care Flight’s rotor wing services are in partnership with Med-Trans and its fixed wing services are in partnership with REACH Air Medical Services.
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